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YTBEPXJIEHO

B HOBOM pellakiuu
MIPUKa30M JUPEKTOpa
000 «PROSKILLS»
lykroposoii JLIII.

ot 10.03.2023 Ne D-03/23

IIYBJIAYHBIN JIOTOBOP
BO3ME3THOTO OKA3aHUS YCJIYyT

000 «PROSKILLS», umenyemoe B nanpHeiimeM «Mcnonnutensy», B nune aupektopa LlykropoBoit
Jrogmuner [1IlupxaHOBHEI, JCWCTBYIOIIECIO Ha OCHOBAaHHMM YCTaBa, 3aKirovaeT Hactosmuil [lyOnuuHbIi
JIOTOBOP BO3ME3THOTO OKa3aHWsA YCIyr (nmajee mo Tekcty — JloroBop) ¢ MOOBIM (PU3UYECKHM JIAIIOM,
MMEHYEMBIM B TaJbHEUIIEM «3aKa3uuK».

HoroBop sBiseTCA COrNAllEHWEM O TMPEAOCTABICHUM HA BO3ME3JHOM OCHOBE OHJIAMH-IOCTyNa K
nporpaMMHOMYy obecriedennto Mcmomuurens mocpeactBom caidta skillbox.az, 8 tom umcie k Kypcam
(Moaynsim), 3aKiII0YaeMbIM ITyTeM TyOJIHYHON 0pepThl, U periaMeHTHPYET MOPSIOK OKa3aHHS TAKHX YCIYT
u o0s3aTenbeTBa CTOPOH.

Texcr Hactosmero [loroBopa pasmemaetcs Vcnomaurenem B cetn MHTepHET Ha BeO-caiite mo aapecy:
https://skillbox.az/oferta.pdf.

Croponsl, pykoBoactBysich cratheit 400 I'paxmaHckoro komekca AsepOaiimkanckoi PecmyOmukm,
3AKIHOYWINA HACTOSIIMM /JOroBOp 0 HUKECIEAYIOIEM:

1. IIpenmer 1orosopa

1.1. B cootBerctBun ¢ Hacrosimum JloroBopom HcmomHuTtenb 00s3yeTcss TPEIOCTaBUTh 3aKa3dHKy
OHJIAMH-OCTYIl K MporpaMMHOMY oOecriedeHuto McnonHuTens, B ToM umcie K marepuanam Kypca
Haumenosanue Kypca (manee taxxe noctyn k Kypcey), a 3akazumk o0s3yeTcs omiatuTh VcmoiHUTENO
BO3HArpaxJeHue.

1.2.  Jocryn k Kypcy npenocrasisiercst icronmauTenem nocpeactsom caiira skillbox.az.

1.3. B nacrosimem JloroBope NCIONB3YIOTCS CIEAYIOMINE TEPMUHBI M COKPAILICHHS:

1.3.1. Kypc — COBOKYITHOCTb CIIPABOYHBIX U MPAKTUYECKUX MATEPUAIIOB, 00 bEAMHEHHBIX SIUHON TEMOU U
HarnpaBJIEHHBIX Ha MproOpeTeHre 3aKa34rKoM 3HAHWH W HaBBIKOB IO 3TOH TeMe.

1.3.2. Caiit — BeO-caiiT, pa3meleHHbIil B ceti MaTepHeT 110 axpecy Skillbox.az.

1.3.3. JIuuHblii KaOMHET — COBOKYITHOCTh 3allUIICHHBIX cTpanull CaliTa, CO3MaHHBIX B pPe3yJbTare
peructpanuu 3aka3uuKa U JOCTYIHBIX TPH BBOJIE €T0 Ay TCHTU(PHUKAIIMOHHBIX JaHHBIX (apeca deKTPOHHON
MIOYTHI ¥ TApOJIsl) B MIPELyCMOTPEHHBIE I 3TOro mojist Ha Caiire.

1.3.4. Monaynb — cocraBHas acTth Kypca.

1.3.5. Cuer — cuer, cueT-(akTypa, CUET-IIPOTOKOJ COTIIACOBAHUS IICHBI, MHON aHAJOTUYHBINA JOKYMEHT,
KOTOPBIM OTIpeIeIsieTCs CTOMMOCTD YCIIYT, a IPU HEOOXOAMMOCTH — TOPSJOK OILIATHI.

1.3.6. Paccpouka muiatexka — cornacoBaHHblii CTOpOHaMU CIIOCO0 OTUIATHI, IPH KOTOPBIM OIJ1aTa 3a Y CIIyTH
MIPOM3BOJIMTCS B COOTBETCTBHH ¢ [ padmkom miaTexeid, ykazanHbiM B CueTe.

Bce TepMUHBI U onpezieNieHus], HCIIOb3yeMbIe B HACTOSIIIEM J{oroBope, OTHOCSTCS B OJIMHAKOBOW CTETICHU
K TEpMHUHaM B €JUHCTBEHHOM M MHO>KECTBEHHOM UHCJIE, yIOTPEOIIEMOM B 3aBUCHMOCTH OT KOHTEKCTA.
1.4,  3axa3uuk MOXET BOCIOJB30BATHCS MPENOCTaBICHHBIM OHIaiH-I0cTYnoM K Kypcy B mo0oe Bpems
TocJIe OTUIATHI OHJIAH-10cTyMa K Kypcy B COOTBETCTBHY € yclloBHAMH JloroBopa B TEUEHUE BCETO TIEPHOIA,
ykazaHHoro Ha Calite kak nepuon gocryna k Kypcy.

15, HUcnonnutens B pamkax Hacrosimero [loroBopa He oka3biBaeT 3aKa3uuKy WHAMBHIYaJIbHBIC
KOHCYJIbTAIINH, HE CBS3aHHBIE C MTPEMETOM JIOTOBOPA.



https://skillbox.az/oferta.pdf

2. Iopsigok 3akar0oueHus 1 ucnoaHenns JJlorosopa

2.1.  Hacrosmuii JJoroBop siBisieTcst MyOJMYHBIM JOTOBOPOM, B COOTBETCTBUH C KOTOPHIM VICTIONMHUTEND
NpUHUMaeT Ha ce0si 00s3aTeNbCTBO MO OKAa3aHWIO YCIYyr B OTHOLICHHH HEONPEAETICHHOTO Kpyra JIHII
(3aka3unkoB), OOPATUBIIHMXCS 32 HX OKa3aHHUEM.

2.2.  Pa3menienne Tekcta Hactosimero Jloroopa na Caiite sBIsIeTCs MyOJMYHBIM TIPEIIOKEHUEM
(oteproii) McnonHuTens, aApecOBaHHBIM HEONPEAEICHHOMY KPYTY JIHII 3aKII0UNTh HacTOsmui JloroBop
(1. 2 c1. 407 I'paxknanckoro koaekca AsepOaiixanckoil Pecrry6nukn).

2.3. 3BakmoueHwe HacTosmiero JloroBopa MNPOW3BOMUTCS TyTeM TIPUCOSAMHEHHS 3aKa3uhka K
HacTosimieMy JloroBopy, T.e. MOCPEACTBOM MPHHATHs (akmenTta) 3aka3dMKOM YCJIOBUH HACTOSILETO
JoroBopa B 1enoM, 0e3 KakuX-JIMOO YCJIOBUH, U3BATHH U oroBopok (ct. 409 I'paxkmaHckoro kojekca
Azepbaifmkanckoit Pecrrybmukn).

2.4. QdaktoM TpuHATHS (akienTa) 3aKa3dnKkoM YCIIOBHI Hactosmero JloroBopa sBisieTcs oruiaTa
3aKa3uMKoOM 3aKa3aHHBIX UM YCIYT B MOPSAKE U Ha yCIOBUSX, ONpEACICHHBIX HacToammM JJoroBopom. B
CIy4ae oOIUIaThl 3aKa34WKOM 3aKa3aHHBIX WM YCIYT C HCIONB30BAHWEM KPEIUTHBIX CPEJCTB,
MPEIOCTABIICHHBIX COOTBETCTBYIOIINM OaHKOM, (pakToM npuHATHS (aKmenTta) 3aKa3duKOM YCIOBHUI
HacTtosimero Jloropopa sBIsSETCS 3aKIIOUCHHE 3aKa3YMKOM COOTBETCTBYIOIIETO JIOTOBOpPA ¢ OaHKOM IS
ormnatel yeayr Ucnomautens (ct. 409 I'paxnanckoro koaekca AsepOaiipkanckoi PecryOnmkn).

B cnywae mpemoctaBineHHs paccpodukH IniaTexa (pakToM mpuHATHS (akmenTa) 3aKa3dMKOM YCIOBHH
Hacrosimero JloroBopa OyAeT MNpH3HABATBCS BHECCHHWE TMEPBOTO IUIaTeKa B COOTBETCTBHH C
COTJIACOBaHHBIMH CTOPOHAMH YCIIOBHSMHU.

2.5. OcymecTBugs akUenT HACTOSIICH MyONUYHON OQEepTHI B MOPAIKE, ONPEISIEHHOM B HACTOAIIEM
HoroBope, 3aka3unk coriamaeTcs CO BCeMH YCIOBUsSMHU JloroBopa B TOM BHJIE, B KAKOM OHH H3JIOKCHBI B
TeKCTe HacTosmiero JJoropopa u B coorBeTcTBUU ¢ ['pask1aHCKUM KojiekcoM AsepOaiimkanckoi Pecyomuku
paccMmarpuBaeTcs Kak JIMIO, BCTyHuBINee ¢ VcmomHWTeneM B JOTOBOPHBIE OTHOIICHWS HAa OCHOBAHHUU
HacTtosero Jlorosopa. [Ipu aTom B cooTBeTcTBHHE cO cT. 406 ['paxkmanckoro kojexca AszepOaipkaHCKOH
PecniyOnuku HacTosiuii JloroBop npusHaetcs 3akiitodeHHbIM CTOPOHAMU B MUCbMEHHOU (hopMe.

2.6. [Tocne BeIMONHEHWS AeWCTBUM, yKazaHHBIX B 1. 2.4. [loroBopa, McmomHuTens MpemoCTaBIsSIET
3aka34mKy JOCTYI K COOTBETCTBYIoIeMy Kypcy, BEIOpaHHOMY 3aKa3diKOM.
2.7. C nomomnpto Caiita Wi MHBIM criocoOoM 3akazuuk BeiOMpaeT Kypc. Corpynuuk HcnonaHurtemns

HanpaBJsieT 3aKa3zuuKy cuet Ha ormaTty Kypca. [ocne 3auncineHus omaTel (Y4aCTH OTUIAThl B COOTBETCTBUH
¢ cormacoBaHHBIMU CTOpOHAMH YCIIOBUSIMH ) Ha pacueTHBIN cueT M cromanTens 3aka3uuKky npeoCcTaBisieTcs
noctynn kK Kypcy MOCpeacTBOM DIEKTPOHHOW MOYTHl (HAMPABIseTCS MUCHBMO C JAHHBIMU JOCTyHa K
npuodperernomy Kypcey).

2.8. Kypc coctrout uz Moayneit. IcnomHUTENbh MPe0CTaBIAEeT 3aKa3uuKy TOCTYII K KaxaoMy Momyiro
MO3TAIMHO €CJIM TIOATAMHOE MPEIOCTABICHHE OHJIAWH-IOCTYIOB IMPEIYCMOTPEHO ABTOMATHYECCKH W/WITH
3akazunkomM oopMIleHa paccpoUKa IuIaTeka — B TAKOM cllydae OHJIaHH-I0CTYII K cocTaBHBIM yacTsim Kypca
(Momynsim) peoCTaBIseTCs: MPOMOPIIMOHATBHO OIUIAYeHHONW CTOMMOCTH.

Hoctyn x marepuanam Kypca npenocraBisieTcs B TeUeHHE mepHoa, ykazaHHoro Ha Caiire. [Ipu Hammanm
TEXHUYECKOW, IOPUINYECKOH BO3MOXXHOCTH TI0 TIHCBMEHHOMY 3ampocy 3aka3umka lcrmomHuTens
NpeZoCcTaBIsieT 3aka3uuKy AocTyn K Kypcy 1o ucTeueHun yKa3aHHOTO Meproia.

3. IIpaBa u o0s13anHOCTH CTOPOH

3.1 Hcnonaurens 06s3yeTcs:

3.1.1. IlpemoctaBuTh 3aka3uuky JOCTyll K BbeIOpaHHOMY Kypcy mocie BBINONHEHHS YCIOBHUI
NPEJOCTABICHHUS JIOCTYTIA.

3.1.2. OcymecTBnsaTh WHPOPMALMOHHYIO TOJJICPKKY 3aKa3zunka MO BOMPOCAM OKa3aHHS YCIyTr W/HIH
¢ynkumonuposanusi Caiita no pabounm auam c¢ 09:00 mo 18:00 (mo 17:00 B maTHuy ¥ pabouue AHH,
SIBJISIOIINECS COKPAIIEHHBIMU B COOTBETCTBHH C 3aKOHOAATENIHCTBOM A3epOaiimkanckor PecryOnmkn).
Bormpock! 1Mo mojiiep:KKe HAPaBIsIFOTCS 3aKa3dMKOM 10 3JIeKTPOHHOMY apecy: sales@lerna.team.

3.1.3. B cayuae oOHapyxxeHHS OMMOOK/HenopaboTok B ¢yHKuMoHUpoBaHuM Caiita, IOMYLIICHHBIX
UcnonanTenem nubo no BuHE McnonHuTeNs, CBOMMU CHJIAMU M 332 CBOH CUET YCTPaHUTh OOHapyKEHHBIE
omunOKK/HeTOPaOOTKH.

3.1.4. TIpou3BoauTh BO3BpAT JECHEKHBIX CPEJICTB, YIUTAYCHHBIX 3aKa34WKOM, B CIydasX ¥ Ha YCIIOBHSIX,
NpeayCMOTPEHHBIX JJoroBopom.

3.2. HcnonauTens Bpase:

3.2.1. Bnocuth usMmeHenus B coaepxanue Kypca (B 1esiom u00 B 4acTu OTAC/bHBIX Momyiei) 6e3



sales@lerna.team

COIJIACOBaHMs ¢ 3aKa3YHKOM.

3.2.2. IlpuBnexars TPETHUX JIUI] U CTIOIHEHUS HacTosmero JloroBopa 6e3 corimacoBaHus ¢ 3aKa3uuKoM.
3.2.3. 3anpammBaTh y 3aka3uuka HHPOPMALMUIO M JOKYMEHTHI, HEOOXOAMMBIE HJsl HAAJIEIKAIIETO
WCIIOJIHEHHS 00513aTeNBCTB 10 HacTosAeMy Jlorosopy.

3.2.4. HV3MeHATh CTOMMOCTH yCIIyT 1o JIoroBopy ¢ pa3MelieHreM akTyanbHoi ctoumMoctr Ha Caiire. [Ipu
3TOM HM3MEHEHHE CTOMMOCTH YCIYI B OTHOLICHHH Y€ OIUIAYeHHOro 3aka3umkoMm noctyna k Kypcy ne
TIPOU3BOIUTCSI.

3.2.5. Bpemenno mpuoctaHaBnuBath paboTy Kypca, Calita s mpoBeAeHUs] HEOOXOIUMBIX IUIAHOBBIX
npoMIaKTHIECKUX U PEMOHTHBIX pab0T Ha TEXHHUECKHX pecypcax Mcnomaurerns.

3.2.6. IlpousBoauTh 3aMEHY TPETHUX JIHILI, TPUBIICKAEMBIX JJISI HCIIOJTHEHUS 0053aTeNbCTB Mo JloroBopy.
3.3.  3akazuuk 00s3yeTCs:

3.3.1. Omnarutk yciayrd B CPOKH U Ha YCIIOBHUSX, YCTAHOBIECHHBIX JOrOBOPOM, COTJIACOBAHHBIX B CUETAX
W/WITA COTTacOBaHHBIX CTOPOHAMH TIOCPEACTBOM COOOIIeHUH B JImaHOM KaOuHETe.

3.3.2. CBoeBpeMEHHO TPEAOCTaBIATh IOJHYI0O W JOCTOBEPHYIO HMH(GOpPMANHWIO, HEOOXOAUMYIO s
OKa3aHus yCIyT (B TOM 4HCie IpH peructpannu Ha Caite).

3.3.3. Hcmons3oBath pynknmonan Caiita u goctyn Kk Kypcy MCKITIOUHTENHEHO B JIMYHBIX, CEMEHHBIX HIIH
MHBIX HEKOMMEPYECKUX LENsX.

3.3.4. OGecrneunth KOHOUICHIHMATLHOCTh NAHHBIX Ui JIOCTyNa K cBoeMy JIludHoMy kaOuHeTy, He
nepenaBaTh JaHHBIE JJOCTYIA TPETHHM JIHIIAM.

3.3.5. HesamennutenbHo yBenoMuTh Mcromaurens o akTax HECAaHKIIMOHUPOBAHHOTO IOCTYIA K CBOEMY
Jlnmunomy KaOUHETY.

3.3.6. He pa3memars Ha CaiiTe WM CTOPOHHHX pecypcax MepCOHAIbHBIC JaHHbBIC IPYTHX JIUI, BKIFOYas
JaHHBIe ocTyna K ux Jlmunomy xabunery Ha Caiite, a paBHO HE MCHOJIB30BATh M HE IBITATHCS MOIYYHUTh
NepCOHANBHBIE TAHHBIC PYTHX TOJIb30BaTEICH.

3.3.7. He peructpupoBaThCs B KadecTBE IIOJH30BATENs OT MMEHHM WJIM BMECTO JPYroro JHMIA WA
peructpupoBath rpynmy — (OObeIWHEHWE) JIMIl HWIW  IOPUAWYECKOe  JIUIO/WHAWBHIYaTHLHOTO
IpeAnpUHAMATENS] B KAY€CTBE TAKOTO MOJIb30BaTENsl.

3.3.8. ColOmonmate sTHYECKHEe HOPMBI TpH pabore ¢ Mmarepuanamu Kypca w/wnm mpu oOCYXKICHHAX
marepuanoB Kypca w/mmu Hcmonmamtenss B cetnm MHTepHeT Ha pasmuuHBIX IDIOIIAIKAX, BKIFOYAs
HEJIOMyIIIEHHE OCTABJICHUs COOOIEHNH B 00X YaTax, He OTHOCSIMXCs K Tematuke Kypcea (Hegonymienue
¢yna), HeyBaXKUTEIbHBIX BHICKa3bIBAaHUI M OCKOPOJIEHUH B afjpec Ipyrux Mojb30BaTelNeil, MpUBIeKaeMbIX
IKCIIEPTOB/ TPETHHX JIHLI, COTPYAHUKOB M criomHuTENS.

3.3.9. He ucnone3oBaTh nporpaMMHOe 00ECHEYEHHE M HE OCYLIECTBISTH ICHCTBHS, HANPABICHHBIE Ha
HapylleHne HopMaibHOro (QyHkumoHupoBaHus CaliTa, He 3arpyxaTh, HE XpaHUTh, HE MYOIUKOBATh, HE
pacrpoCTpaHiTh U HE TMPEIOCTABIATH JOCTYI MM UHBIM 00pa3oM HCIIOJIB30BaTh BHPYCHI, TPOSHCKUE U
Jpyrue BpeIOHOCHBIE MPOrpaMMBL; HE WCIOJIB30BaTh 0€3 NHCHMEHHOrO paspeuieHus lcmomHurerns
ABTOMAaTH3UPOBAHHBIE CKPHIITHI (TIpOrpaMMel) Jutst coopa nHdopmanuu Ha Caiite.

3.4. 3aka34uK BIIpaBe:
3.4.1. Tlomyuuts noctyn k Kypcy mociie BBINOJHEHHS YCIOBHH NMPEIOCTABICHMsS JOCTyna (CTaTbs 2
Horogopa).

3.4.2. TlomyuaTh HHPOPMAITMOHHYIO MOIJEPIKKY TI0 BOIIPOCAM, CBSI3aHHBIM C ITOPSIKOM OKa3aHHs YCIIYT U
¢dynkumonupoanueM Caiita, B TEUEHHE BCETO CPOKa AEUCTBUS HacTosero Jlorosopa.

3.4.3. Hcmonn3oBath poctyn K Kypcy HCKITIOUHTETHHO B HEKOMMEPYECKHX LEIISX.

3.4.4. Hampapnsate VcnonHUTENO 3aMeYaHusi, MPEUIOKEHHS W/WIU OT3BIBBI, CBSI3aHHBIE C MPEIMETOM
Hacrosimero JloroBopa w/unu gynknuonuposanreM Kypcea nmmu6o JIlnunoro kabunera.

4, CrouMocTh YCIYyr 1 MOpAAOK OIJIAThI

4.1. Croumocts Ycnyr Mcnonnurens onpeneisercss Ha ocHoBaHUM ctouMmoctu Kypca, ykasanHoi Ha
Catite miu cornacoBanHol B Cuere, B MaHATaX.

VYenyru Ucnonmuutens no HacrosieMmy JJorosopy chopmuporansl ¢ yauerom H/IC o crake 18%.

4.2. 3aka3uMK MPOU3BOJUT OIJIaTy CTOMMOCTH yciayr Mcnomnurens Ha ycnoBusax 100% mpenonmarst
€IMHOBPEMEHHO IyTEeM IMEPEUHCICHUs JCHEKHBIX CPEICTB Ha pacdeTHbIN cueT McnomHuTens, eciau uHble
YCJIOBHSI HE YKa3aHBI B BRICTABIISIEMOM 3aKa3uuKy CUeTe.

Jatoi onaThl sIBAsiETCA JlaTa MOCTYIUIEHUS JIEHEKHBIX CPEICTB Ha pacueTHhIN cuet McrosHUTeNs.

4.3. Omnata Ycayr ocCywecTBIseTCS 3aKa3uuKoM B MOib3y VCMONHUTENS IMyTeM MEepEeYUCIICHUS
COOTBETCTBYIOIIECH CYMMBI JIEHEKHBIX CPEJICTB CITIOCO0aMU, oaaepkuBaeMbiMu VicriotauteneM. [lpu stom
HcnonauTens BIIpaBe CaMOCTOSTENBHO OMPENCHSITh MEPEUYCHbh TaKMX CIOCOOOB, JTOBOIS OO0 3aKa3unKa



aKTyalbHBI TlepedeHb cIocoO0B myTeM pasmerieHus ero Caiite, mmbo mHGopMuUpys 3aka3zunka UHBIM
crioco6oM. IloapoGHble npaBuia OIUIATHl M BO3BpaTa JEHEXHBIX CpeACTB coepkarcs B [Ipunoxennun Ne 1
K Hactosuemy Jlorosopy.

4.4.  3aka3uuK BOpaBe OIUIATUTDH Y CIyrH MICOTHUTEIS ¢ UCTIONB30BaHUEM KPEAUTHBIX CPENICTB, KOTOPHIE
MOTYT MPEIOCTABIATHCS 3aKa3UMKy COOTBETCTBYIONUM OaHKOM (Jajiee — KPEeIunT).

CTOpOHBI OCO3HAIOT U COIJIAIIAIOTCS, YTO HacTosAmuil JoroBop He sBIsSETCS AOTOBOPOM KPEIUTOBAHUS,
Hcnonnutens He sBIsSETCS KpeauTonaTeleM W HE HeceT Iepel 3aKa3uuKOM COOTBETCTBYIOIINX
00s13aTenbCTB. 3aKa3uMK OCO3HACT M COTJAIIAETCS C TEM, YTO KPEAWUT NpEeAoCTaBiseTcs 3aKka3yuKy Ha
YCIIOBHUSIX, IPEAYCMOTPEHHBIX COOTBETCTBYIOIIMM OaHKOM. lcmoiHUTENh HE HECeT OTBETCTBEHHOCTH 3a
YCIIOBHUS MPEJOCTaBICHUS 0aHKOM 3aKa3uuKy KpeAWTa, B TOM YHCIE 3a pa3Mep W OIJlaTy MPOLEHTOB 3a
MOJIb30BaHUE KPEOUTOM, a TaKKe 3a OTKa3 OaHka B IpeAocTaBiIeHWH KpenuTa. OOs3aTenbcTBa Mepex
0aHKOM, CBSI3aHHBIE C MPEIOCTaBICHUEM IIOCJIEAHUM KPeANTa, 3aKa3uuK HCIIOIHIET CAaMOCTOATEIIBHO.

4.5. Jaroii okazaHus Y CIIyT CUATAETCS 1aTa MPEI0CTaBICHNS 3aKa3unKy OHJIAH-I0CTYIa K MaTepraiamMm
Kypca, cooTBeTCTBEHHO, ¢ MOMEHTa MpPEJOCTaBIECHUS OHJIAWH-IOCTyHa K COOTBeTcTBYyromeMy Kypcy
(Moayuio, coctaBHoit wactu Kypca, eciu 3akazankom ohopmiIeHa paccpodka rmiaTexa) Y CiIyru CYuTaroTCsI
OKa3aHHBIMU 3aKa34HKY.

4.6.  Ilo okoHyanuu okazaHus yciyr Mcrnomnurens He nmozanee 10-oro uucia Mecsna, CIeqyIOLIero 3a
MECSIIEM OKa3aHHUs YCIyT, COCTABIseT AKT OKa3aHHBIX YCIyT (fajiee — AKT) B OJTHOCTOPOHHEM Topsiike Oe3
HampaBlieHUs] 3aKa3uyuKky B COOTBETCTBUM C JICHCTBYIOIIUM 3aKOHOJATENECTBOM A3zepOailKaHCKON
PecniyOnuku.

Mo mpockbe 3akazurika, HanpaBIeHHON Yepe3 JIMUHBIN KaOMHET WK Ha 3JIEKTPOHHYIO ouTy McnomHurens,
MOCIIETHUN HaIIPaBIIAeT 3aKa3uuKy AKT ocpeacTBoM JIMdHOTo KabWHEeTa WK AJIEKTPOHHOM MouThL. B 3TOM
ciyvae 3aKaz4yuK 00s3aH B TeueHUe 5 (MATH) OaHKOBCKUX JHEH MOAMUCATh AKT M BO3BPATHTD | 3K3eMILTIp
HcnomHuTtento nocpeIcCTBOM OYTOBOM CBS3U.

5. OtBercTBeHHOCTH CTOpOH. OrpaHnyYeHue 0TBETCTBEHHOCTH

5.1. [Ipu mapymenun 3aka3dyukoM yCJIoBHM J[oroBopa, peryaupyromnmx npaBa Ha HHTCIICKTYAIbHYIO
COOCTBEHHOCTH JTMOO 0053aTENbCTB O HEMPENOCTaBICHUH TPETHUM JIHLAM A0CTyna K MatepuaiaMm Kypca
3aka3uuk 00s13aH BO BHECYI€OHOM MOPSAKE IO TUCbMEHHOMY TPeOOBaHUIO VICTIONMHUTENS OTUIATHTh MTpad
B pazmepe 1 700,00 (oqHa ThICSIYA CEMBCOT) MAHATOB 3a KaXJ10€ HapyIIICHHUE.

5.2. B cmyuae HapymeHus 3axka3zuMkoM ycIoBHM Hacrosimero Jlorosopa McmomHuTens BIIpaBe
JeakTUBUpOBaTh Aoctyn 3akasuuka K Kypcy n/nnm JInunomy kaOuHeTy, a Takke 3a0JI0KMPOBaTh JOCTYI
3akazumka Ha CaiiT 6e3 Bo3BpaTa yIlaueHHBIX JICHEKHBIX CPEJICTB.

5.3. B cnyuae npenoctaBnenus 3aka3uyuKy pacCpOUKH (OTCPOYKH) IJIaTeXxa M HapyIIEHUs MOCIEeIHUM
CPOKOB oriaThl McnonHuTens BipaBe NoTpedoBaTh 0T 3aka3uuka yruiaTsl neHu B pasmepe 0,1% cymmsl
MIPOCPOUYECHHOTO TJIaTeka 3a KK (bl JIeHb HApYIICHUs CPOKa.

3aka3z4yuk 00s13aH YIUIATUTh MEHIO B TedeHue 15 (mATHaauaTH) KaleHJapHbIX JTHEH ¢ MOMEHTA MOyuYeHUs
npereH3ud (yBeromienus) Mcnoiaaurens.

5.4.  HcnonHuTenb HE HECET OTBETCTBEHHOCTH:

- 3a cojiepkaHue HH(popMaIuy, pa3MeliaeMoi B uatax meccenmkepos (WhatsApp, Viber, Telegram),
KOTOpBIE CO3JAI0TCA 110 MHULMATUBE 10JIb30BaTENEH, BKIIOUas 3aKa3unKa;

- 3a MCHOJIb30BaHKUE TPETHUMH JIMLAMH NTEPCOHATBHBIX AaHHBIX, KOTOPbIE 3aKa34rK COOOIIAeT B TAKMX
yaTax;

- 3a KaueCTBO COEIMHEHHS ¢ CeThio IHTEepHET U PYHKIIMOHUPOBAHUE 000PYAOBAHHS U IPOTPAMMHOTO
obecreueHrs 3aKa3unKa;

- 3a HECOOTBETCTBHE TEXHHUYECKUX XapakTepUCTUK 00OpyJoBaHMs 3akazynka TpeOOBaHUSM,
MIPEIBABIISIEMBIM ISl BOCTIpOM3BeeHHUsI MaTepuanoB Kypca, ecnu Takne TpeOOBaHMS yCTaHOBIIEHBI;

- 32 HECOOTBETCTBHUE Y CIIYT, MPelyCMOTPEeHHBIX JloroBopom, oxxuaanusM 3akazunka. CyObeKTUBHAS
OlLIeHKa 3aKa34yMKa He ABJSETCS OObEKTUBHBIM KPUTEPUEM KauecTBa Y CIyT;

- 3a OMOKN W HETOYHOCTH, JOMYIIEHHbIE 3aKa34MKOM IPU HCIONb30BaHUM (yHKIMOoHanma Caiita
(BKiIIOUAs, HO HE OrPaHUYMBAsICh, HEBEPHOE YKa3aHUE JaHHBIX NPH (OPMHUPOBAHHUHM 3aKa3a Ha yCIyTry, Jp.
noJ00HbBIE 00CTOSTENLCTBRA);

- WCTIONIb30BaHMUsS (HEBO3MOXKHOCTh HCIIONIb30BAaHUSI) M Kakue Obl TO HU OBUIO TIOCIEACTBUS
UCIIOJIb30BaHMs (HEBO3MOXKHOCTH HMCIOJIB30BaHMs) 3aKa3YMKOM BBHIOPaHHOW MM (POPMBI OTLIATHI YCIYT IO
Horosopy;

- 3a mevicTBus (6e3meiicTBre ) 0aHKOB WITH TPETHHUX JIUI], YIaCTBYIOIINX B pacuyeTax MpH OIUIaTe yCIyTH
WJIM BO3BpaTe JEHEKHBIX CPEACTB B YCTAHOBIIEHHBIX CITyYasX.



5.5. HcnomuuTens mpuiaraet Bce pa3yMHBIC YCHITUS, IPE0TBpallaone COOM U HEMOJIaAKH B paboTe
Caifra, oTHaKO HE TapaHTHPYET ero OecrepeboiHy0 padoTy, He HECET OTBETCTBEHHOCTH M HE BO3MEIIACT
yOBITKH, BO3HUKIINEC WJIH BO3HHUKHOBEHHUE KOTOPHIX BO3MOXXHO B CBS3M C TEXHUYCCKUMH COOSMU U
nepebosiMu B paboTe mpoBaiifiepa, HHBIX JIMIl WIH CIYy)X0, OrpaHUYCHUEM JIOCTyNa K cetn VHTepHeT win
WHaTepHET-pecypcy 1o M00bIM IpUYrHaM, HeoOecTieueHneM 3aKa3unKoOM COXPAHHOCTH JTAHHBIX JIOCTyMa K
cBoeMy JlnuHOMYy KaOWHETY W JPYIrUMH OOCTOSTEIhCTBAMH, HAXOIAMIMMHUCA BHE KOMIIETCHIINU
Ucnonuurens.

5.6. Hu ogna u3 CTopoH HE OyJeT HECTH OTBETCTBEHHOCTH 3a IMOJHOE WM YaCTHYHOC HEHCIIOJTHEHUE
CBOMX 0053aTeNbCTB, €CIIM TaKOE HEUCIIOIHEHHE OyAeT SBISATHCS CIEICTBHUEM MEHCTBHUS OOCTOSTENHCTB
HETNPEOI0JIMMON CHITbI (BKJIFOYAsi, HO HE OIPaHUYHMBASAChH, MOXKAP, HABOJHCHHE, 3EMIICTPSCEHUE U JIPYTHC
CTUXUHHBIC OeACTBHs, 3a0AaCTOBKM, BOMHA W BOCHHBIC JCWCTBUSA, SIUJACMUM, NMAHACMUU WM APYTUe
o0CTOSITeNThCTBA, HaxonAluecs BHE KOHTpoist CTOPOH), MPENSATCTBYIONINX HCIIONHEHUIO HACTOSIIEro
Jorosopa 1 BOZHUKIIKX NOCIIE €r0 3aKIIFOUEHHUS.

5.7. B ciydae ecnm 3aka3uumk He HCIONHSAET (HEHAJUICXKAIE WCIOIHSICT) CBOM 005A3aTeNbCTBA I10
Horosopy, B TOM 4mcIie, 00s13aTeNbCTBA, YKa3aHHbIe B 11. 4.2. JloroBopa, McmomHuTens BIpaBe MPEKPaTUTh
JeficTBre Hacrosimero Jloropopa myTeM OJHOCTOPOHHETO BHECYJEOHOTO OTKa3a OT €ro WCIOJTHEHHUS
MOCPEJICTBOM HAMPABJICHUS YBEIOMJICHHUS O TAKOM OTKa3e B AJIEKTPOHHOM BHJE Ha aapec 3JIEKTPOHHOM
MOYThI, Ha KOTOpKIM paHee McrmosnHuTeraeMm ObUIM BBICIAHBI AaHHBIC Jis noctyna Kk Kypey. JlelictBue
Hacrosimiero Jloropopa mpekpamlaercs B JE€Hb HamnpaBlicHUsA VICHOJHUTENEM COOTBETCTBYIOIIETO
YBEIIOMJICHUS WIH B CPOK, YKa3aHHBIN B YBEJIOMJICHUH, a TOCTYI K MaTepuanaMm Kypca neakTuBUpyeTCs B
TOT K€ CPOK.

6. HNuTteniekryanbHas cod0cTrBeHHOCTh. KoHQUASHIMAIBHOCTD

6.1. B pamkax okazanusa Hcnomnutenem VYcenyr 3akazuuMky —NOpPEAOCTaBIseTCS JAOCTyH K
MHTEJUICKTYaIbHOW cOOCTBEHHOCTH VcronmHuTens W/WnM TpeThbUX JHL, ¢ KOTopbiMH y Mcmomuurens
3aKIIIOYEHBl COOTBETCTBYIOIIWE JOTOBOPHI/ corjamieHus (namee MO TekcTy — VHTemekTyanbHas
COOCTBEHHOCTD ).

K MWnatennextyanpbHONH COOCTBEHHOCTH OTHOCATCS PE3YNbTAaThl WHTEIUICKTYaJIbHOW  JesTeNTbHOCTH
HUcnonnurens I/I/I/IJ'II/I TPCTbUX JIWI, BKJIIOYasd, HO HE OI'paHU4YMBasACh, ayJUOBHU3YaJIbHBIC MaTCpUAJIbI,
nporpammsl it 9BM, LMS (learning management system), METOJUYESCKHUE W/UIH CIIPABOYHBIC MaTePHAIIBI,
3a1aHus, HHQOPMALMOHHBIE PECYPCHI.

6.2.  3aka3uuMk npuMeHHUTENbHO K MHTeneKTyansHol cOOCTBEHHOCTH 00s3aH:

- BO3/IEPIKUBATHCS OT JIFOOBIX JCHCTBHIA, KOTOPBIC HAPYIIAIOT NpaBa McromHUTeNs H/WK TPETHHUX JIHIL
Ha VHTemeKkTyanbHy0 COOCTBEHHOCTD, B YaCTHOCTH, HE KOTIMPOBAaTh, HE 3alTUCHIBAThH, HE BOCIIPOU3BONTS,
HE TUPAXUPOBATh, HE PACIIPOCTPAHSTH B JII000H Gopme, HE IIepelesIbIBaTh, HE UCIIOIb30BATh ATl CO3/1aHUs
MPOM3BOIHBIX MPOU3BEACHUH TI00yI0 VHTEIeKTyanbHyl0 COOCTBEHHOCTh 0€3 MHCEMEHHOTO pa3pelleHHs
Hcnonuurens;

- HEMEJJIEHHO cO00IIaTh VICHOIHUTENIO O JMIOOBIX CTaBIIMX M3BECTHBIMU (paKTax HapyILIEHHs MPaB
MHTEJIEKTYaIbHOW COOCTBEHHOCTH VCTIOMHUTENS W/WIN TPEThUX JINL;

- HE TPEJOCTABISATh CBOYM ayTeHTU(UKAIIMOHHBIC JaHHBIC [T JOCTYIA K YYETHOM 3anucH, B JINUHbIH
kabunet Ha CaiiTe TpeThbUM JULaM. B cityuae yTpatsl, a TaKKe B ClIydasix HE3aKOHHOTO MOJTY4YEHHUs JOCTyIa
K JIOTHHY W MNapoJIl0 TPETbUMH JIMIAMH, 3aKa3uhK O0s3yeTcs He3aMeIUIMTENIbHO COOOLIMUTH 00 3TOM
HVIcTiomHUTEIO, ITyTEM HaAIpaBJIEHUS YBEIOMIICHHUS 110 aapecy: sales@lerna.team.

)10 MOMCHTA OTIIPaBKH YKa3aHHOT'O YBCIOMJICHUA BCC JIGP'ICTBI/IH CUUTAIOTCSA COBCPUHICHHBIMU 3aKa3unKoOM.
6.3. K xoHduzaeHnmanbHO# oTHOCHTCS Mt00ast HHGOpMAaIKs, OTHOCSIIASCS K MPOLECCY OKa3aHUs yCIyT
I/ICHOHHI/ITCHCM, HeOHyﬁHI/IKOBaHHa}I Ucnomaurenem B OTKPBITOM AOCTYIIC U HE SABJIAIOMIAACH JIOCTyrIHOﬁ
JUTSL BCEOOIIETO CBeICHNS. 3aKa3unK 00A3yeTcs He pa3riamars KOHGHASHITHATbHYI0 HH(POPMAaIIHIO U WHBIE
JaHHbIE, MpenocTaBieHHble VconHuTeneM B Xo[e OKa3aHHs yCIyr (3a HCKIIOUYEHHEM OOILIeIOCTYITHON
MH(QOPMaIUK), TPETHUM JIHLAM 0e3 MpeIBapUTeIbHOr0 MMCBbMEHHOTO cornacus McmomHurens.

64 Ucnomaurens nMeeT IIpaBO MCIIOJIB30BaTh B CBOMX MApPKECTUHI'OBBIX I/I/I/I.HI/I PEKIaMHBIX MaT€puaiax
00BEKTHI, CO3AaHHbIE 3aKa3YUKOM B X0/ H3yueHHus marepuanoB Kypca, a Takke ynmoMuHaTh 3aKa3uuKa B
KadecTBe noinp3oBarens [IporpaMmmHoro obecrieueHus 1 KJIUEHTA.

7. IIpouue yciioBus

7.1. 3aKa3zyuK MOATBEP)KIAET, YTO OH SBJSETCS J€eCOCOOHBIM M JAOCTHT BO3pacTa, HeOOXOJMMOTO B
COOTBETCTBHHM C 3aKOHOZATEIhCTBOM A3sepOaiipkaHckoil PecrmyOmmku [uid COBEpIICHHS CHAEIOK C


sales@lerna.team

ucrnosb3oBanueM Caiita.

7.2. 3aka34mK MOITBEPIKIACT, YTO OCBEIOMIICH M O€30TOBOPOYHO COTIIACEH C TEM, UTO €My MOXKET OBITh
OTKa3aHO B MPEOCTABICHUN Y CITYTH B CIIy4asx:

- HETOJITBEPKIACHHS aBTOPU3AIIUH OIUTaThl BAaHKOM WITH 3JIEKTPOHHOM TUTATEKHON CUCTEMON;

- WHUIMANAA 3aKa34uKoOM TIPOIeNyphl BO3BpaTa [EHEKHBIX CPEACTB B CIydasx H TOpPSAKE,
npexycMoTpeHHoM JloroBopowm;

- B WHBIX CIIy4asx, MPeIyCMOTPEHHBIX 3aKOHOJATENBCTBOM A3sepOaiikaHckod PecryOnuku wiu
HacToAuM J[oroBopom.

8. 3ak/I0uYnTeIbHbIE MOJI0KEHUS
8.1.  Hacrosimuii JloroBop cuuTaeTcs 3aKJIIOUYCHHBIM C MOMCHTA BBHIMIOJIHCHUS 3aKa3uyMKOM JCHCTBUM,
npenycMOTpeHHBIX 1. 2.4. JloroBopa, u aefictByeT 110 ucnonHeHuss CTOpOHAMU CBOUX 0053aTEIbCTB
8.2.  Hcmomuurenb BIpaBe HU3MEHSATH YCIOBHS HacTosimero JloroBopa, BBOJUTH HOBBIC YCIOBHUS HIU

IPUIOXKEHUS K HacTosAleMy JloroBopy 6e3 nmpenBapuTeIbHOIO YBEJOMIICHUS 3aKa3urKa. 3aKa3uuK, 3Has O
BO3MOXHOCTH TaKMX HM3MEHEHHH, COTJIACEH C TEM, YTO OHM OyAyT mpom3BoauThCs. Eciam 3akazdumk
IPONOJDKAET MCIOMHATh HacTosmuil JloroBop, B TOM 4unciie MNPONOIDKAET JI0OOE MCIIOIb30BAHUE
mporpaMMHoOro obecriedenus, Bkimtodas Kypce, Caiita mocie Takux H3MEHEHHH, 3TO 03HAYAET €r0 Corjiacue
C TAaAKMMH U3MCHCHUAMU.

8.3. TexcT U3MEHEHUH /WK TONOTHEHUI HacTosero JloroBopa, 100 ero HoBask peIaKIys JOBOIUTCS
HcnonnuteneM 0 BceoOIIEro CBEAEHHs IMOCPEACTBOM Pa3MEIIEHHUs] COOTBETCTBYOIIEH MH(OpManuy Ha
Caiire.

8.4.  CropoHbl 0€30rOBOPOYHO COTJIAMIAIOTCS € TEM, YTO MOlT4YaHWe (OTCYTCTBHE THCHMEHHBIX
YBEIIOMJICHUH O HECOIJacud C OTIEJbHBIMU IOJIOKEHUSMH Hacrtosmero Jlorosopa, B TOM 4YHCIE C
U3MEHEHHEM Tapu(OB) NPU3HACTCA COINIaCHEM M IPUCOCAWHEHHEM 3aKa3uhMka K HOBOW pelaKLuH
Hacrosimero Jorosopa (ct. 329 I'paxknanckoro kogekca AzepoaiimkaHckoit Pecriyomukn).

8.5.  Hacrosimuii JloroBop MOKeT OBITh pACTOPTHYT IO COTIIANIEHUIO CTOPOH.

Kaxnas n3 CTopoH uMMeeT MpaBO OTKa3aTbCcsl OT HacTosiero JloroBopa B OJHOCTOPOHHEM MOPSIKE,
HanpaBuB JApyroii CTOpoHe yBemomileHHE MocpelIcTBOM JIMYHOro xabWHeTa WM AJIEKTPOHHOM TodYTe He
no3/Hee 4eM 3a 15 (mATHaAuaTh) KaJleHAapHBIX THEH 10 MIaHUPyeMO 1aThl IPEeKpaIleHus.

8.6. B ciyuae ecnu kakoe-mub0 U3 yCIOBH HACTOAMIETO JloroBOpa yTPaTUT FOPUINIECKYIO CHITY, OymeT
NPU3HAHO HE3aKOHHBIM WM OyJeT HCKIIOYeHO u3 Hacrosimero JloroBopa, 3TO He Bjeyer
HEJIEHCTBUTENLHOCTD OCTAIBHBIX YCIOBHHA HacTosmero Jloropopa, KOTOpble COXPaHST IOPHINIECKYIO CHITY
U SIBISIIOTCS 00s13aTeNnbHBIMU 17151 CTOPOH.

8.7. Bce Bompochl, He yperyianpoBaHHBIE HAcTOSIIMM [lOrOBOpOM, pa3perraloTcs B COOTBETCTBUHU C
JICHCTBYIOLIUM 3aKOHOAATEILCTBOM A3epOalikanckoi PecriyOnuku.
8.8. Bce cniopsl, mpeteH3un U pa3HOTIacusi, KOTOpble MOTYT BO3HHUKHYTHh Mexay CropoHamu, OyayT

paspematbCcsi MyTeM MeperoBopoB. IIpy HEBO3MOKHOCTH YPETYJIHPOBAaHUS CIIOPOB YKa3aHHBIM ITyTEM
CropoHbl OOpamaroTcs B CyJ B MOpSAKE, MPELyCMOTPEHHOM JEHCTBYIOIIMM 3aKOHOAATEIHCTBOM
Aszepbaitmkanckoit Pecrybnuku, ¢ 00s3aTebHBIM COOIIOJICHUEM JIOCYIeOHOTO MOPSAKA ypeTryTUpOBaHUS
cropa.

CropoHa, KOTOpasi IojaraeT, 4yro ee npasa 1o /loroBopy HapylleHbl, 00si3aHa NPEABSBUTH MPETCH3HIO
BTopoit Ctopone. [IpeTeH3ust cunutaeTcst MpebIBICHHON HaJUIekKalIM 00pa3oM, eClii HallpaBJIeHa IPYToi
CropoHe OOBIM cII0COOOM, MO3BOJIIONIMM YCTAaHOBUTH JIMYHOCTH OTIIPAaBUTENS M (DaKT BpydeHHS
KOPPECHOHACHIMHN Moiy4arento. DakT BoO3Bpara KOPPECIOHIEHIMU C YyKa3aHHEM Ha OTCYTCTBHUE
moJsryyaTesisi He TMpPenAaTcTByeT oOpamieHuio B cyA. [IpuiiokeHne K TNpeTeH3uH KOIMWH JOKYMEHTOB,
00OCHOBBIBAIOIINX U MOATBEPKAAIOMINX MPEABIBICHHBIE TPEOOBAHNS, €CIIN JaHHBIE JJOKYMEHTHI HMEIOTCS
B HalmM4uu# y BTopori CTOpOHBI, He SBIIETCS 0053aTEIIBHBIM.

Cropona, moy4uBIIas NpeTeH3uto, B TeueHue 10 (mecsaTi) pabouux AHEH co THS €€ OTyUeHHUs TUChbMEHHO
YBEIOMIISIET BTOPYIO CTOPOHY O pe3yibTaTax paccMoTpeHus. Hemomydenne oTBera 100 MOTHBHPOBAHHBIX
BO3Pa)KCHUII Ha MPETEH3MI0 B YCTAHOBJEHHBIH CPOK paccMaTpHBaeTCs KaK corjacue ¢ MPEeTeH3UeH u
M3JI0)KEHHBIMH B HEl 00CTOSTEILCTBAMH.

8.9.  CTopoHBI NPU3HAIOT IOPUIHYECKYIO CHITY JIOKYMEHTOB, HAIPABIIEHHBIX TIOCPEJICTBOM 3JIEKTPOHHBIX
cpencTB cBsi3u b0 JImuyHoro kabuHeTa Ha Caiite.

8.10. 3aka3zumk gaer cBoe coryacue Mcnomuureno Ha 00pabOTKy MEpCOHATIBHBIX NAHHBIX 3aKa3uuka,
YKa3aHHBIX UM MpPU OOpalleHnu 3a yciyramu McnoigHurens u/vwnu npu peructpanud Ha CaiiTe, a Takke B
JlnuyHOoM KaOWHETEe Ha YCIIOBHSX, MPEITyCMOTPEHHBIX I[loMUTHKON 00pabOTKH TEpCOHANBHBIX JIAHHBIX,
pa3MmerieHHoi Ha Caiite.



8.11. 3akazumk na€t cBoe corjacwe VICIOMHUTEN0 Ha WCHONIb30BaHWE VICIIONHUTENIEM OT3BIBOB
3akazunka 00 McrnoigHuTENe U OKa3bIBaeMBIX UM Y CIyTrax, pa3MelleHHBIX 3aKa3uukoM B ceTn MIHTepHeT, B
TOM YHCJIC OCTABJICHHBIX 3aKa3YUKOM B O(UIMAIBHEIX TpymIax VICTONHUTENS B COIMANIBHBIX CETAX, 0e3
YKa3aHUs TOJHOTO UMEHHU ((paMuiInu, IMEHH U OTYECTBa) 3aKa3zuynka U 0e3 MCIOIb30BaHMS W300paKeHUS
3akazumka J00BIM CIIOCOOOM, BKIIFOYAsi, HO HE OrPaHHYMBAsChH, IEPEPa0OTKY, B TOM UHCIIE COKpAIeHHE,
M3MEHEHHe, He MCKaXKAIOIIee WX CMBICH, B IEJSIX pa3MeIIeHHs] TaKUX OT3BIBOB Ha O(HUIIMANBHBIX calTax
Ucnonnurens, Ha cTpaHuiax VICIONHUTENS B CONMAIBHBIX CETSX, B PEKIAMHBIX M WHBIX MaTepuayiax
Hcnomaurens, BKIIOYCHUS B TEKCThI MH()OPMAIMOHHBIX PacchUIOK KineHTam KMcmonaurens. Hacrosimee
corjacue JeiicTByer ¢ nmatel 3akimoueHus JloroBopa. Hacrosimee cormacwe MOXeT OBITH OTO3BaHO
3aka3ynuKoM B JIFOOOH MOMEHT ITyTéM HamNpaBJeHUs MHUChMEHHOIO 3asBIICHUS MO anpecy McmomHuTens,
yKkaszaHHOMY B Jlorosope.

8.12. 3akazumk mgaeT cBoe coriache VcmomHHTENO Ha ToiydeHue oT VcnomHuTens cooOIIeHui
pPEKIaMHOTO XapakTepa, WH(POPMAIMOHHBIX PACCBUIOK O NPOAYKTaX, yciayrax McmomHuTens M ero
MapTHEPOB, O PEKJIAMHBIX aKIUAX, CKUAKAX U CICHUANBHBIX MPEUIOKCHUSIX, PO3BITPHINIAX, KOHKypCaXx,
OTpocax Ha ajgpec 3JeKTPOHHON MOYTH 3aka3dWKa, 1Mo HoMmepy TenedoHa 3aka3unka, B TOM YHCIE B
MecceHKepax, BKiIodas «Viber», «Telegramy», «WhatsApp», mocpencTBoM HMOYTOBOM pacchuiku, SMS-
coo01eHui, push-yBeoOMIICHUH, a TaKke COOONICHHE 3aKa3unKy Takol MH(pOpManuu B yCTHOM (opmare
o tenedony.

0. PexBusutsl CTopon

9.1. CTOpOHBI COIJIAINAIOTCS PEKBU3UTaMHU 3aKa3zdMKa CUUTaThb MH(GOPMALMIO, YKAa3aHHYI0 UM IpH
peructpauuu Ha Caiite w/nunu oQpOpMICHUH 3asiBKH Ha mpenocTaBieHne goctyna k Kypcy, w/unmn omnare
ycayr Ucnonuurend.

9.2.  PexBusutsl UcnomauTens:

000 «PROSKILLS»

HNHH 1905070601

M®O ACABAZ22, OK3/1 6311001

KOpunmaeckutii agpec: 1. baky, p-u Cypaxanckuii, moc. ['oBcansl, yi. Dnemana ['aceimoBa, gom 17A, kB. 69
baHKOBCKHE PEKBU3UTHI:

I'onosoit punman 3A0 «Akceccbanky

p/c AZ60ACAB00210100000001097707

WHH 6anka - 1400057421



[punoxenne Ne 1
K [IyOnmnaHOMY TOTOBOPY BO3ME3IHOTO OKa3aHUS YCIyT

IIpaBuia onJaThl M BO3BPAaTa J€HEKHBIX CPEACTB

Hacrosimue IlpaBuia omiatbl M BO3BpaTa JeHEKHbIX cpelacTB (najnee - IlpaBuna) peryaupyior
oTHomeHnust mexny UcnosHuteneM U 3aKa3yuKoOM, CBsI3aHHbIEe ¢ OILIaToil ycayr mo lorosopy u
BO3BPAaTOM OILIAYEHHOI CTOMMOCTH YCJIYI B CJ1y4ae JOCPOYHOro pacrop:xeHus Jlorosopa.

1. OxoHYaTenbHasi CTOUMOCTh Y CIIyT GOPMUPYETCS C yU4eTOM BbIOpanHOro 3akazunkoM Kypca.
Omrara Yciyr ocymecTBIsIeTcs B Oe3HAIMYHOM HOPSKE OJHUM W3 CIIOCO0OB, yKa3zaHHBIX Ha Caiite, 1Mo
BbIOOPY 3aKa3zumKa IIyTeM 3a4iCICHUS ACHEKHBIX CPEACTB Ha cueT Mcnomaurens.

2. [Tpu omnare na Caiite unu nocpeacTBoM JInuHoro kabuHeTa K orjiaTe MPUHUMAIOTCS KapThl VISA,
MasterCard.

[lepeuncnenue mmarexedl MPOU3BOOUTCA B COOTBETCTBMM C [IpaBuiamMy MeXIyHAapOAHBIX IJIATEXKHBIX
cucteM Visa u MasterCard (gmamee — mJaTeXHble CHCTEMbl) Ha TNPHHOUNAX COOJIOACHUS
KOH(QHICHIMAILHOCTH U 0€30MaCHOCTH COBEPIICHUS TUIATEXa C MCIOIb30BAHUEM COBPEMEHHBIX METOJIOB
NpOBepKHU, MU(POBaHUSA U NEPeAayd JAaHHBIX IO 3aKPHITHIM KaHajgaM cBs3u. [lo Bompocam mpaBui u
MOPSJIKA OCYILIECTBIICHHS OIIATHI TIOCPEACTBOM IUIATEKHBIX CUCTEM 3aKa34rK PYKOBOJCTBYETCS IPaBUIIaMH
COOTBETCTBYIOIIMX IUIATEKHBIX CHUCTEM M O0pallaeTcs HampsMyl0 K OIeparopaM COOTBETCTBYIOIINX
IUTATEKHBIX CUCTEM 32 Pa3bsICHEHUAMHU M KOHCYJIbTauusIMH. VICIIONIHUTEIh HACTOSIIIUM OCTaBJISIET 3a COOO0M
IpaBO OKa3blBaTh HH(GOPMALMOHHYIO IMOAACPKKY OTHOCHTEIBHO OCYIIECTBICHUS OIUIATBl YCIyT C
TIOMOIIBIO MJIATEKHBIX CUCTEM B MpeJiesiaX CBOUX KOMIIETCHIINH, OTHAKO HUYTO B HACTOSILEM MIPHIIOKECHUH
HE O0Os3bIBACT €ro OCYIIECTBIISAThH TaKyld HH(OPMALMOHHYIO MOIAEPKKY, OTBEYaTh 3a IIOJHOTY
MPeIOCTaBIeHHON WH(OpPMAIMM WM HECTH WHBIE TIOCIEICTBUS BHIOOpa crocoba OIUIaThl YCIIyT H/HITH
TUTATEKHON CHCTEMBI 3aKa3uuKOM.

3. Hns omnatel Ycnyr OaHkoBcko# kaproil Visa mnm MasterCard npu BbIOOpe crioco0a orniaThl
HEOO0XOIUMO HaxaTh KHOMNKY «Orutata 0aHKOBCKOHM KapToi» M A 3aBepllEHHs IJIaTexa HeoOXOOHUMO
Ha)kaTb KHONKY «OMIaTUTHy.

4. Omnara 3aka3a OCYLIECTBISICTCS TIOCIIE TIepeHaNpaBIeHns Ha 3alIMIIEHHYIO IUIaTEXKHYIO0 CTPaHUILY
oreparopa IUIaTeXHOM CHCTEMbl W/WIM COOTBETCTBYIOLIEro OaHKa AJIsi BBOJA PEKBH3UTOB OAaHKOBCKOM
kapTbl. CoelMHEeHNE C TUIATEeXHOM CTpaHUIEeH U nepenaya HHGOpMaMK OCYILECTBISIIOTCS B 3aIIUILEHHOM
pexuMe ¢ ucrosb3oBanueM Texnonoruu 3D Secure.

Ha ctpanuiie asnst BBoJa JaHHBIX OaHKOBCKOH KapThl 3aKa34HKy HEOOXOJUMO BBECTH JIaHHbIC OAHKOBCKOI
KapTbl: HOMEp KapTbl, UMS BIIaAeJblla KapThl, CPOK NEHCTBUS KapThl, TPEX3HAUYHBIA KOJA 0E30MacHOCTH
(CVV2 mst VISA wiin CVC2 ans MasterCard). Bece HeoOxo1Mble TaHHBIC MTPOIieUaTaHbl Ha CaMOH KapTe.
Tpéx3HauHblii KO 6€30ITaCHOCTH — 3TO TPU HUQPHI, HAXOASAIIMECS Ha 00paTHOI cTOpoHE KapThl. Ecin 6aHk
3aka3uuKa MOJAEP)KUBAECT TEXHOJIOTHIO O€30MacHOro NpoBeleHHs HHTepHeT-tuaTexkeil MasterCard
SecureCode, Verified by Visa, mis npoBeneHHs TUIaTeXa MOXET MOTPeOOBATHCS BBOJ| CIEIHUAIHLHOTO
napoJsl.

5. PexBr3nThl OaHKOBCKOM KapThl 3aka3zuMka He XpaHsrcs Ha cepBepe Mcnomuurens wim na Caiite,
HcnonHuTens JOCTyNA K IUIaTEKHBIM PEKBU3UTAM 3aKa3uMKa HE HUMEET.

KonduaennmansHocTh cooOmmaemMoi 3aka3unkoM WHGOpMAlMM, BKIIOYas IEPCOHAIbHBIC JAHHBIE |
TUTATEKHBIE PEKBU3UTHI, 00ecTIeYnBaeTCsi 0aHKOM.

Beenennas 3aka3zunkoMm uHGOpMalMs, BKIIOYAs IUIATEKHBIE PEKBU3HUTHI, JTaHHbIE OaHKOBCKOM KapThl HE
NPEJIOCTABIISICTCS. TPETHUM JIHIIAM 33 MCKIIFOUYEHWEM CIIydaeB, MPETyCMOTPEHHBIX 3aKOHOJATENHCTBOM
Aszepbaitkanckoii PecryOnukw.

6. B npoBeneHun marexa MOXXeT OBITh OTKa3aHO OaHKOM B CIIEIYIOIINX CIyYasiX:

6.1.  OaHKOBCKas KapTa He IpeJHa3HauYeHa JUII COBEPIICHU TUTaTeXeH Yepe3 HHTEPHET; 3aKa3YrK MOXKET
y3HaTh 00 3TOM, 0OPATHUBIINCH B 0OCITY>KHBAIOITHI OAHK.

6.2.  HeZOCTAaTOYHO CPEACTB YIS OTUIATHI HA OAHKOBCKOU KapTe;

[onpobuee o Hanu4uMK CpeaCTB Ha OAHKOBCKOHM KapTe 3aKa3uuK MOXKET y3HaTh, OOpaTHBLINCEH B OaHK,
BBIITYCTUBIINH OAHKOBCKYIO KapTy.

6.3. JaHHBIC 0AHKOBCKOW KapThl BBEJCHBI HEBEPHO;

6.4.  HCTEeK CPOK ACHUCTBHUSI OAHKOBCKOW KapThl.

Cpok JIeHCTBHS KapThl, KaK MPaBIIIO, YKa3aH Ha JIMIEBOW CTOPOHE KaPThI (3TO MECAIl U ToJl, 10 KOTOPOTO
JIEHCTBUTEIBHA KapTa).

[HonpobHee o cpoke AEHCTBHS KapThl 3aKa3zuMK MOXKET y3HaTh, OOpPAaTUBIIMCH B OaHK, BBIYCTHUBIINN



0aHKOBCKYIO KapTy.

7. [Ipu omnate ¢ momonisio Apple Pay (eciu Takoii crioco6 npeaycMmorper Ha Calite) BEIOEPUTE KapTy
n3 npwioxkenus: «Wallety, Bocmonp3yiiTech KOJ MHapojieM WIM HWHBIM CIOCOOOM ayTeHTU(HKALHHU, B
3aBUCHMOCTH OT TOT0, KaKOi crioco0 BBHIOpaH B MPUIIOKEHUH.

8. [Tpu odopmirennu 3akaza ¢ momompo Samsung Pay (ecnu Takoi crioco0 mpemycMoTpeH Ha Caiite)
Haxkmute «Ommatuts Samsung Pay», BBequTe Bam Samsung Account u TOATBEpANTE TOKYIKY Ha BallleM
cmaptdone (110 OTIeyaTKy nablia, pagyxke win PIN-koxy Samsung Pay).

9. HcnonauTens HEe KOHTPOJIMPYET MPOrpaMMHO-aNMapaTHBIH KOMIUIEKC TIATeKHOM CHCTEMBI W/WIIN
Oanka. Ecu B pe3ynbpTare Kakux-1ub0 OMmMOOK IMPOM3OIIIO CHFCAaHNE JIEHEKHBIX CPEACTB 3aKa3unKa, HO
TUIaTeXX He ObLI aBTOPHU30BAH IUIATEKHON CUCTEMON M/WiK OaHKOM, 00S3aHHOCTH 110 BO3BPATY JACHEKHBIX
cpeAcTB 3aKa3uyMKy BO3JATalOTCs Ha ONepaTopa IIATeKHOM CUCTEMBI W/ UM COOTBETCTBYIOMINN OaHK.

10. BosBpar ymiaueHHbIX 3aKa3uuKOM ACHEKHBIX CPEICTB MOXKET ObITh OCYILECTBIIEH B CIyJasX:

10.1. VYcuyra He oka3aHa 10 BHHE VICTIOJHHTENS B YCTAHOBIICHHBIN CPOK;

10.2. 3aka3uuk 1O Hayana OKa3aHUsS YCIYTH OOpaTHICS C YBeIOMJICHHEM O pacTopkeHuu JloroBopa u
BO3BpaTe JEHEKHbIX CPEICTB;

10.3. B ciyuasx, ykazaHHbIX B 11. 14 Hactosero [Ipunoxenust.

11. [onHbIil MM YacTUUHBIA BO3BpAT YIJIAYSHHBIX 3aKa3YMKOM JCHEKHBIX CPEICTB MPOM3BOIUTCS
HcnonnuTeneM Ha OCHOBaHUH MIUCEMEHHOTO 3asiBIICHHS 3aKa34nKa, HApaBJICHHOTO Ha AJIEKTPOHHYIO TIOUTY
Ucnonuutenst ret@skillbox.team, ¢ mocnenyromum HampaBieHHEM OpUTHHATa Ha IOYTOBBIA aapec
Ucnonnurens: r. baky, p-u Cypaxanckui, moc. 'oBcansl, yi1. Dnemana ['aceiMoBa, oM 17A, xB. 69.
Hcnonnutens BripaBe OTpeOOBaTh OT 3aKa3urKa 3all0JTHEHHUS YTBEPKACHHOH (POPMBI 3asIBIICHHSI O BO3BpATE
JCHEXHBIX CPE/ICTB.

12. B cnyuae ecnu 3aka3unk oTkaszsiBaercs ot JJoroBopa 1o npenoctaBienus MicnomHuTeneM oHIaiH-
JocTyna K BeiOpaHHOMY 3aka3unkoMm Kypcy, 3a HCKITIOYeHHEM BHECEHHS OIUIATHl Ha YCIOBHUSX OILIATHI C
UCIIOJIb30BaHUEM KPEIAUTHBIX CPeACTB, Mcnomuurens Bo3Bpamaet 3aka3uuky 100% yrnadeHHONH CyMMBI.
13. B cnyuae ecnu 3aka3unk oTkassiBaeTcs oT JJoroBopa o npenoctaBieHus McnomHuTeneM oHIalH-
JocTyna K BeIOpaHHOMY 3aka3zunkoM Kypcy, OIuladeHHOMY C HCIOJB30BAaHHEM KPEAUTHBIX CPEICTB,
HcnonHuTens TpOU3BOAMUT BO3BpPAT ACHEKHBIX CPEICTB B aJpec COOTBETCTBYIOIIErO 0aHKa, 32 BBHIYECTOM
CYMM KOMHCCHH, yepxaHHbIX 6aHKkoM ¢ McnionauTens. McrnoaHuTens He HeceT OTBETCTBEHHOCTH 32 OILIATy
W HE BO3MEINACT 3aKa34MKy CyMMY HAuHCICHHBIX MPOIEHTOB 3a MOJb30BaHUE JICHEKHBIMH CPEIICTBAMH,
MOJUISKAIINX OIUlaTe 3aKka34uKoM OaHKy B COOTBETCTBHHM C 3aKIIIOYCHHBIM 3aKa3uMKOM C OaHKOM
JIOTOBOPOM.

14. B cnyuae ecnu 3akazuuk otkaseiBaercs oT [lorosopa B Teuenue 30 (TpuALATH) KalleHAAPHBIX THEH
C JIaThI IpeIocTaBleHHs McromHnTeNneM OHNIalH-10CcTYa K BRIOpaHHOMY 3aka3uukoM Kypcey, Mcnonaurens
BO3BpainaeT 3akazuuky 50% ot yriadeHHOH cyMMel. [Ipu 5TOM eciu oHaiiH-10¢Ty K BeiOpanHoMy Kypcey
ObUI OIUIAYEH C KCIOJb30BAHMEM KpPEAMTHBIX CpeACTB, VcrmomHHTENb NMPOWM3BOAWUT BO3BPAT ICHEKHBIX
CPEJICTB B aJIpeC COOTBETCTBYIOWIETO OaHKa, 32 BBIYETOM CYMM KOMHCCHH, yJEepKaHHBIX OaHKOM C
Hcnonnurens. VcrnomHuTeb He HECET OTBETCTBEHHOCTH 3a OIJIATy M HE BO3MENIAET 3aKa3uhKy CyMMY
HAYMCIICHHBIX IPOLIEHTOB 3a II0JIb30BaHKE JCHEKHBIMU CPEJICTBAMH, MOIJICKALIIMX OIUIaTe 3aKa3dHMKOM
0aHKy B COOTBETCTBHH C 3aKJIFOYEHHBIM 3aKa34MKOM ¢ OaHKOM JJIOTOBOPOM.

15. B mensx oAHO3HAYHOTO TOJKOBAHMS: IPH OTKa3e 3aka3yuka OT YCIYyTr, OIJIA4€HHBIX C
MCIIOJIb30BaHUEM KPEIUTHBIX CPEACTB (0aHKOBCKUX NPOLYKTOB — IIOTPEOUTENBCKIX KPEAUTOB, PACCPOUEK U
np.), CyMMa K BO3BpaTy M pacxolbl VICHONHUTENS pacCUUTHIBAIOTCS OT CYMMBI JCHEXHBIX CpPEICTB,
noiy4eHHbIX VcrionHuTeneM ot 6aHka B CYET OILIATHI YCIIYT, OKa3bIBAEMBIX 3aKa34HKY.

16. B ciyuae ecnu 3akazuuk otkassiBaercs oT JloroBopa mo ucreueHnu 30 (TpuanaTH) KaleHIApHBIX
JHEl ¢ naTel npeaocTasieHus ViconHuTeneM oHlaiiH-10cTyna K BeiOpanHoMy 3akazurkoM Kypcy, Bo3spar
JICHEeXHBIX CPEJICTB HE OCYIIECTBISIETCSI.

17. Bo3Bpar neHexHBIX Cpe/ICTB MPOU3BOJIUTCS HA CUET, C KOTOPOTO ObllIa COBEpPIICHA OIIaTa, B CPOK
no 30 mHeil ¢ natel moiydeHus 3asBieHHs 3aka3uuka (KOHKPETHBIH CPOK BO3BpaTa 3aBHCHUT OT OaHKa,
SMHUTHPOBABILIETO OAHKOBCKYIO KapTy 3aKa3uuka).

18. [lpr W3MeHEeHHM IJIaTEKHBIX PEKBH3HTOB 3aKa3uWKa, a PaBHO IPHU OIJIaTe yCIyr OaHKOBCKOU
OpraHuzaleil C TNPHUBJICYEHHUEM KPEAUTHBIX CpPEACTB, 3aKa3uhMK o0s3yeTcss B 3asBICHHMH YKa3aThb
0aHKOBCKHE PEKBHU3HTHI ISl BO3BpPaTa ACHEKHBIX CPEJCTB.

[Ipu HeykazaHWu OaHKOBCKMX PEKBH3WTOB 3aka3unkoM VICTIONHUTEIh HE HECeT OTBETCTBEHHOCTH 32
HEKOPPEKTHOE W/WIIM HECBOEBPEMEHHOE TEePEUUCICHUE W/WIIM HETepPeUHCIICHUE JICHEKHBIX CPEJCTB I10
TUTaTEXHBIM PEKBU3UTAM 3aKa3ulKa, yKa3aHHBIM IOCIICAHUM IIPH OIJIaTe YCIIyT.

19. Hoctyn k Kypcy mpekpamaercs B Teduenwe 1 (omHoro) pabodero AHS C JaThl MOTYYICHHS
Hcnonaurenem ot 3akazumka 3asBIEHHS O BO3BpPATE JEHEXKHBIX CPEACTB B COOTBETCTBHH ¢ 1. 14
Hacrosiero [Ipunoxenusi, opopmienHoro no Gpopme Mcenomnurens.
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«PROSKILLS» MMC-nin direktoru
10.03.2023 —cii il tarixli Ne D-03/23 amri ilo
TOSDIQ EDILIR

Pullu xidmotlarin gostorilmasing dair

PUBLIK MUQAVILO

«PROSKILLS» MMC, bundan sonra «Icragi» adlandirilacaq, Siikiirova Lyudmila Sirxanovna soxsinda
tomsil olunan girkot hor hansi fiziki soxslo, bundan sonra «Sifaris¢i» adlandirilacaq pullu xidmotlorin
gostarilmosing dair hazirki Publik miigaviloni (bundan sonra Miigavilo) baglayir.

Miiqavilo Icraginin program tominatina skillbox.az internet sayt1 vasitasilo onlayn ¢ixisin tomin edilmosi vo
bununla bagli xidmatlorin pullu asaslarla gostorilmasi haqqinda, agiq oferta yolu ilo baglanmis miiqaviladir
va belo xidmatlorin gdstarilmasi prosedurunu va sartlorini, eloca da toraflorin 6hdsliklarini tonzimlayir.

Bu Miigavilonin motni Icragi torofindon Internetds asagidaki veb sayt iinvaninda yerlosdirilir:
https://skillbox.az/oferta.pdf.

Toroflor Azarbaycan Respublikast Miilki Macallasinin 400-cii maddasini rehber tutaraq bu Miigaviloni
asagidakilar barads baglamislar:

1. Miiqavilo predmeti
1.1.  BuMiigaviloys uygun olaraq, Icrag1 Sifarisciyo Kursun adi Kursun materiallarma onlayn ¢ixisi tomin
etmayi, Sifarisci isd Ieragiya bunun ovozinds haqq ddemoyi Shdssine gotiirtr.
1.2, Kurs materiallarina giris Icragi torafindon skillbox.az sayt1 vasitasilo tomin edilir.
1.3.  Bu Miiqavilads asagidaki terminlor vo qisaltmalar istifads olunur:

1.3.1. Kurs — vahid mévzu altinda birlagdirilon va Sifarisci torafindon bu moévzuda bilik ve bacariglarin
alds edilmasine yonalmis molumat vo praktiki xarakterli materiallar toplusu.

1.3.2. Sayt — icragiya moxsus skillbox.az sayti.

1.3.3. Soxsi hesab — Miistorinin geydiyyati naticasinds yaradilan vo Saytda bunun ii¢lin nozards tutulmus
saholora onun autentifikasiya molumatlarini (elektron pogt iinvani va parol) daxl edorkan mévcud olan Saytin
tohliikasiz sohifalari toplusu.

1.3.4. Blok — Kursun ayrilmaz torkib hissosi.

1.3.5. Qaimo — faktura, hesab-faktura, qiymat razilagmasi protokolu gaime-fakturasi, xidmatlorin dayarini,
lazim goldikds iss 6donis gaydasini miiayyan edon digor oxsar sonad.

1.3.6. Hisso-hisso 0donisi — Toroflor arasinda razilagdirilmis 6denis {isulu, bu zaman Xidmotlora gors
6danis Fakturada miioyyan edilmis Odonis Cadvaline uygun olaraq hoyata kegirilir.

Bu Miiqaviladas istifads olunan biitiin terminlor va toriflor kontekstdon asili olaraq istifads edilon tok vo com
halinda olan terminlors eyni daracads totbiq edilir.

1.4.  Misteri Kursa onlayn giris haqqin1 6dedikdon sonra Miigavilonin gartlorine uygun olaraq Kursa giris
miiddati kimi Saytda gdstarilon biitiin miiddot orzinds ona Kurs ilo bagli taqdim olunmus onlayn girisdon
istonilon vaxt istifads edo biler.

1.5.  Bu Miiqaviloys osason Icrag1 Sifaris¢iys miiqavilonin predmetine aid olmayan fordi moslohatlor
vermir.

2. Miiqavilonin baglanmasi va icrasi qaydasi

2.1.  Bu Miiqavilo publik miiqaviladir, ona gors Icragi onlarin gdstorilmasi iigiin miiraciot etmis qeyri-
miloyyen sayda soxslora (Miistarilore) xidmot gostormok 6hdsliyini 6z lizorine gotiiriir.

2.2.  Bu Miiqavilonin motninin Veb-saytda yerlosdirilmosi Icraginin bu Miigaviloni baglamagq iigiin geyri-
miloyyon soxslora tinvanlanmis aciq toklif (oferta)dir (Azorbaycan Respublikast Miilki Macollasinin 407-Ci
maddasinin 2-ci bandi).
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2.3.  Bu Miiqavilonin baglanmasi Miistorinin bu Miigavilays qosulmas ilo yoni bu Miiqavilenin sartlorini
heg bir sart, istisna va qeyd-sortsiz biitdvlikds Sifaris¢i torafindon gabul edilmasi (aksept) yolu ilo hoyata
kegirilir, (Azorbaycan Respublikas1 Miilki Macallasinin 409-cu maddasi).

2.4.  Hazirki Miiqavilonin sortlorinin Sifarig¢i torafindon gobul edilmasi (aksepti) fakti bu Miigavils ilo
miisyyan edilmis qaydada va sortlorlo onun sifaris etdiyi xidmatlorin Sifaris¢i torsfindon 6donilmasidir.
Sifarisei sifaris etdiyi xidmatlorin haqqini1 miivafiq bankin taqdim etdiyi kredit vasaiti hesabina 6dayirsa, bu
Miiqavilenin sortlorinin Sifaris¢i torofindon gobul edilmasi (aksepti) fakti Podratginin xidmeotlorine gors
Sifarig¢ginin ddonis etmasi liclin bankla bagladigi miivafiq miigavilodir (Azarbaycan Respublikasi Miilki
Macollasinin 409-cu maddasi).

Odonisin hisse-hisso verilmosi halinda, bu Miigavilonin sortlorinin Sifaris¢i torofindon qobul edilmosi
(aksepti) fakt1 toraflorin razilagdirdig: sortlors uygun olaraq ilk 6donis kimi taninacaqdir.

2.5. Bu aciq ofertan1 hazirki Miiqavils ilo miioyyon edilmis gqaydada gebul etmokls, Sifarisci bu
Miigavilonin motnindo gostorilmis formada Miigavilonin biitiin sortlori ilo razilagir vo Azorbaycan
Respublikasimin  Miilki Macollesine uygun olaraq bu Miigavilo osasinda Podratgr ilo miiqavilo
miinasibatlorine girmis soxs hesab olunur. Eyni zamanda, Azarbaycan Respublikasi Miilki Macallasinin 406-
c1 maddesina uygun olaraq, bu Miigavilo Teroflor arasinda yazili sokildo baglanmis hesab olunur. Bu
Miiqavila gobul edilmo qaydasi nazors alinmagqla sads yazili formada baglanmis hesab olunur (Azarbaycan
Respublikas1 Miilki Macallasinin 406-c1 maddasi).

2.6.  Miigavilonin 2.4-cii bondindo gostorilon horokotlori yerino yetirdikdon sonra Icraci Sifarisciyo
Sifarig¢i torafindon se¢ilmis miivafiq Kursa girisi tomin edir.

2.7. Miistori Saytda qeydiyyatdan kegdikdon sonra Soxsi kabinet vasitosilo Kursu secir. Icraginin isgisi
Miistoriyo Kursun odonisi {iciin hesab-faktura gonderir. Odonis Icraginin hesablasma hesabima daxil
oldugdan sonra (toroflorin razilagdirdiglar sortlors uygun olaraq 6denisin bir hissasi, hisso-hisso ddonis
halinda iss hesabda gdstarilon tarixdon etibaran) Icragmin omokdasi Miistariyo e-pogt vasitasilo Kursa girisi
tomin edir (satin alinan Kursa giris malumatlari olan moaktub gondorir).

2.8.  Kurs bloklardan ibaratdir. Icraci, onlayn giris morhaloli olaraq avtomatik sokilde tomin edildikdo
va/va ya Sifaris¢i tarafindon hisse-hisse 6donis segildikdo Miistoriys morhalalarls har bir asas Kursa (Bloka)
¢ixigt tomin edir - bu halda Kursun (Blokun) komponentlorine onlayn giris tomin edilir. 6denilon xarca
miitonasib olaraqg.

Kurs materiallarina giris Saytda gostorilon miiddat arzinds tomin edilir. Texniki, hiiquqi imkan olduqda,
Sifariscinin yazili miiracioti osasinda Icraci miioyyon olunmus miiddotdon sonra Sifaris¢iys Kursa girisi
tomin edir.

3. Taraflorin hiiquq va vazifolori

3.1.  lcrac1 asagidakilar1 Shdasine gotiiriir:

3.1.1. Girisin verilmasi gortlorini yerina yetirdikdon sonra Miistoriya se¢ilmis Kursa girisi tomin etmok
(Miigavilonin 2.1. bandi).

3.1.2. Is ginleri saat 09:00-dan 18:00-a qoder (ciimo giinii saat 17:00-a qodor vo Azorbaycan
Respublikasinin gqanunvericiliyine uygun olaraq qisaldilmis is giinlerinds) xidmaetlorin gdstarilmesi va/va ya
Saytin faaliyyati ilo bagli mosalalords Sifariggiys malumat dastoyi gostormak.

Dastok masalalari ilo bagl suallar Miistari tarafindon e-pogt invanina gondorilir: sales@lerna.team.

3.1.3. lcrag1 torofindon vo ya Icragimin togsiri iiziindon Saytin foaliyyotindo sohvler/ndqsanlar askar
edildikds, askar edilmis sohvlari/¢atigmazliglart 6zii ve 6z vasaitlori hesabina aradan qaldirmag.

3.1.4. Miiqavilads nazards tutulmus hallarda va sortlarlo Miistorinin 6dadiyi vasaiti geri qaytarmag.

3.2.  lcragmin hiiquglar asagidakilardr:

3.2.1. Miistori ilo razilagmadan Kursun mozmununda dayisikliklor etmok (biitévlikds va ya ayri-ayri
Bloklarin bir hissasinda).

3.2.2. Miistorinin razilig1 olmadan bu Miigavilonin icrasi {i¢iin ti¢lincii toraflori calb etmok.

3.2.3. Miistoriden bu Miiqavils iizra 6hdsliklerin lazimi sokilds yerinas yetirilmasi ii¢iin zoruri olan molumat
va sanadlori tolob etmak.

3.2.4. Cari doyeri Saytda yerlasdirmaklo Miiqavils lizra xidmatlorin dayarini doyisdirmak. Eyni zamanda,
Miisteri terofindon artiq ddenilmis Kursa girisls bagh xidmetlorin qiymstinds heg bir dayisiklik etmomok.
3.2.5. lcragmin texniki ehtiyatlari iizro zoruri planl profilaktik vo tomir islorinin aparilmasi iigiin Saytin
faaliyyatini miivaqqati dayandirmagq.

3.2.6. Miiqavils iizro 6hdsliklorin icrasinda istirak edon iigiincii soxslorin avaz edilmosini togkil etmok.
3.3. Miistori asagidaki dhdoliklari gotiiriir:

3.3.1. Xidmeotlorin haqqin1 Miiqavilas, razilagdirilmis hesablar vo/va ya Taraflor torofindon razilasdirilmisg
soxsi hesabdaki mesajlar vasitasilo miioyyan edilmis vaxtda va sortlorlo 6domaok.
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3.3.2. Xidmeotlorin gdstorilmasi {iglin lazim olan tam vo diizgiin molumatlar vaxtinda toqdim etmok (o
climlodan saytda geydiyyatdan kegarkaon).

3.3.3.  Saytin funksionalligindan yalmz soxsi, ailovi va ya diger geyri-kommersiya moqsadlari ii¢iin istifado
etmok.

3.3.4. Soxsi hesabiniza daxil olmaq ii¢lin molumatlarin moxfiliyini tomin etmok, giris molumatlarini tiglincii
toroaflors Gtiirmomak.

3.3.5. Soxsi hesabina icazesiz daxil olma faktlar1 barods dorhal Icragtya molumat vermok.

3.3.6. Saytda vo yakenar resurslarda basqa soxslorin soxsi molumatlarini, o ciimlodon onlarin Saytdaki
Soxsi Hesabina giris malumatlarini yerlosdirmomak vo diger istifadacilorin soxsi malumatlarindan istifade
etmomok va ya aldo etmoyo ¢aligmamag.

3.3.7. Basqa soxsin adindan va ya onun avozino istifadogi kimi geydiyyatdan kegmomok vo ya soxslor
grupunu (birliyini) ve ya hiiquqi sexsi/fardi sahibkar1 bels istifada¢i kimi geydiyyatdan kegirmamak.

3.3.8. Kurs materiallan ilo isloyarkon vo/va ya Kurs materiallarini vo/vo ya Icragim Internetdo miixtolif
platformalarda miizakira edorkon, o ciimladon Kursun mévzusu ilo oslagali olmayan timumi séhbatlords
mesajlarin buraxilmasinin qarsisinin alinmasi (fludun qarsisinin alinmasi) zaman etik standart normalarina
omal etmok, eloco do digar istifadagilera, calb edilmis ekspertlora / {igiincii soxsloro, Icragiin amokdaslarina
qarst hormatsiz ifadslor vo tohqirler iglotmomok.

3.3.9. Saytin normal faaliyyatini pozmaga yonalmis tadbirlor hayata kegirmamak va program taminatindan
istifado etmomok, viruslari, troyan atlarin1 vo diger zorarli proqramlari yiiklomomok, saxlamamaq, derc
etmomok, yaymamaq vo ya onlara girisi tomin etmomok, basqa iisullardan istifade etmomok; Icraginin yazil
icazasi olmadan Saytda moalumat toplamaq {i¢iin avtomatlagdirilmis skriptlorden (proqramlardan) istifada
etmomok.

3.4.  Miistorinin hiiquqlart:

3.4.1. Girisin verilmasi ti¢lin sortlori yerino yetirdikdon sonra Kursa giris olds etmok (Miigavilonin 2-Ci
maddasi).

3.4.2. Bu Miiqavilenin biitiin qiivveds olma miiddsti arzinds xidmatlorin gosterilmasi proseduru vo Saytin
foaliyyati il bagli masalalar iizro malumat dastayi almag.

3.4.3. Kursa girisdon yalniz qeyri-kommersiya moaqsadlari ii¢iin istifado etmak.

3.4.4. Bu Miigavilonin mévzusu vo/va ya Kursun vo ya Soxsi Hesabin faaliyyati ilo bagh Icraciya sorhlor,
tokliflor vo/yaxud rayler gondermok.

4. Xidmatlorin dayari vo 6danis proseduru

4.1.  Icragmin xidmatlorinin doyari Saytda vo fakturada gdstarilon Kursun doyari asasinda miioyyan edilir.
Bu Miiqavilays asasan Podratginin xidmatlari 18% daracasi ilo ©DV-ya calb edilir.

4.2. Sifarisci, Sifarisciyo verilon hesab-fakturada basqa sortlor nozorde tutulmadiqda, Icragmin
xidmetlorinin doyarini (Kursun doyari) Icragimin hesablasma hesabina vosait kdgiirmoklo bir dofoys 100%
avvalcadan 6doms ilo 6dayir.

Odonis tarixi Icraginin hesablasma hesabina vesaitin daxil oldugu tarixdir.

4.3.  Xidmotloro goro 6donis Sifarisci torofindon Icragimin destoklodiyi iisullarla miivafiq moblogds pul
vosaiti kdciirmoklo Icragmin xeyrino hoyata kegirilir. Eyni zamanda, Icragi bu ciir iisullarin siyahisin
miistaqil olaraq miioyyon etmok, mdvcud metodlarin siyahisim Veb-saytda yerlosdirmokls Sifaris¢inin
diggetine ¢atdirmaq vo ya Sifarisgini basqa bir sokildo molumatlandirmaq hiiququna malikdir. Odonis vo
pulun gqaytarilmasi ilo bagli otrafli qaydalar bu Miigaviloya 1 nomrali Olavads verilmisdir.

4.4, Sifarig¢i Podratgimnin Xidmotlorine géra 6danisi miivafiq bank torafinden Sifaris¢iys taqdim edils
bilon kredit vasaitlerinden istifade etmokls (bundan sonra kredit) hoyata kegirs bilor.

Taraflor basa diisiir va razilasirlar ki, bu Miigavils kredit miiqavilasi deyil, Podratgi kreditor deyil va Sifarisgi
qarsisinda he¢ bir miivafiq 6hdslik dasimir. Sifaris¢i basa diisiir vo razilasir ki, kredit Sifaris¢iys miivafiq
bankin miisyyan etdiyi gortlorlo verilir. Podrat¢1 Sifarisgiys kredit veran bankin sortloring, o ciimloden
kreditden istifadoya gora faizlorin moablagi vo 6donilmasing, habels bankin kredit vermokdon imtina etmasina
gora moasuliyyat dasimur. Sifarig¢i kreditin verilmasi ils bagli bank qarsisinda 6hdsliklarini miistaqil sokilda
yering yetirir.

45.  Xidmeotlorin gostorilms tarixi Miistoriys Kurs materiallaria onlayn girisin tomin edildiyi tarix hesab
edilir, miivafiq olaraq, miivafiq Kursa (Miistari hissa-hissa 6danis edirsa Blok, Kursun komponenti (Blok))
onlayn ¢ixis tamin edildiyi andan Xidmaotlor Miistoriys gostarilon hesab olunur.

4.6.  Xidmetlorin gdstorilmosi basa catdiqdan sonra Icragi, xidmetlorin gdstorildiyi aydan sonraki ayin 10-
dan gec olmayaraq, Azorbaycan Respublikasinin mévcud qanunvericiliyine uygun olaraq Sifaris¢iya
gondormadan birtarafli qaydada Gostarilon Xidmetlor haqqinda Akt tartib edir.

Sifariscinin soxsi kabineti vasitosilo vo ya Icraginin elektron pogtuna géndarilon tolobi ilo, sonuncu soxsi



kabinet vo ya elektron pogt vasitosilo Miistoriys Gostorilon Xidmotlor barads Akt gondorir. Bu halda Sifarigei
5 bank giinii arzindo Akt1 imzalamali vo onun 1 niisxasini pogt vasitasils Icragiya gondormalidir.

5. Taraflorin masuliyyati. Masuliyyatin mahdudlasdirilmasi

5.1 Miistori torafindon oqli miilkiyyat hiiquglarini tonzimloyon Miiqavilonin sortlori vo ya {igiincii
soxsloro Kurs materiallarina ¢ixis1 tomin etmomok &hdaliklori pozulduqda, Sifarisci icragmin yazili tolobi ilo
mohkomoadon konar qaydada 1 700,00 (min yeddi yiiz) azerbaycan manati mablogindo corimo 6domoya
borcludur.

5.2. Sifarisci bu Miigavilonin sortlorini pozduqda, icrag1 6donilmis pulu gaytarmadan Miistorinin Soxsi
Hesabina girisini logv etmak, habelo Miistorinin Sayta girisini bloklamaq hiiququna malikdir.
5.3. Sifarig¢iye hisso-hisso (toxire salinmis) 6donis imkani verildikds vo sonuncu tersfindon 6danis

miiddeti sortlori pozulduqda, icraci Sifaris¢idon pozulmus miiddotin her giiniino goro gecikdirilmis donis
mablaginin 0,1%-1 miqdarinda corims 6domasini tolob etmok hiiququna malikdir.

Sifarisci Icraginin iddiasim (bildirigini) aldig1 tarixden 15 toqvim giinii miiddotinds corimeni 6domoyo
borcludur.

5.4.  Icrag1 asagidakilara goro mosuliyyot dasinur:

- istifadagilorin, o climlodon Miistorinin togabbiisii ilo yaradilan messencer ¢atlarinda (WhatsApp,
Viber, Telegram) yerlosdirilon malumatlarin mezmunu ii¢iin;

- Miistarinin bels ¢atlarda bildirdiyi soxsi malumatlarin tiglincii soxslar torafindon istifadssi iigiin;

- Interneto qosulmanin keyfiyyotino vo Miistarinin avadanliq v program tominatinin islomosing géro;
- Miistorinin avadanliginin texniki xiisusiyystlorinin Kurs materiallarinin istifadssi tolablorine uygun
golmomasina gora, agar bels toloblor miiayyan edilorss;

- Miiqavilodo nazords tutulmus Xidmotlorin Sifaris¢inin gdzlontilorine uygun golmomasina goro
Sifarig¢inin subyektiv qiymatlondirmoasi Xidmatlorin keyfiyyati ilo bagli obyektiv meyar deyildir;

- Saytin funksionalligindan istifade zamani1 Miistorinin buraxdigi sohvlor vo geyri-daqiqglikler {i¢iin (o
climladon, lakin bununla mohdudlagsmayaraq, xidmat ii¢iin sifaris verarkon malumatlarin sohv gostorilmasi,
darslar {iglin miioyyan edilmis vaxtin buraxilmasi va digar bu kimi oxsar hallar);

- Miigavils {izra se¢diyi xidmatlora gors ddonis formasinin Sifaris¢i torafindon istifadesi (istifadenin
geyri-miimkiinliiyii) v istifadonin hor hansi naticalari (istifadonin geyri-miimkinliiyii);

- miayyan edilmis hallarda xidmot haqqinin 6donilmasi va ya vasaitin qaytarilmasi zamani banklarin
va ya hesablagmalarda istirak edan {igiincii soxslorin harakstlarina (harokatsizliyina) gora.

5.5.  lcrag1 Saytin isindo nasazlhqglarin vo qiisurlarin qarsisim almagq iigiin hor ciir say gdstorir, lakin onun
fasilasiz islomosina zomanat vermir, masuliyyat dagimir va texniki nasazliglar va provayderin, digs soxs va
ya xidmeatlorin isindoki fasilolor naticasinds yaranmis va ya bas vera bilacok itkilori kompensasiya etmir, har
hans1 sabobdan interneta vo ya internet resursuna ¢ixisin mohdudlasdirilmasi, Istifadoginin soxsi hesabina
giris molumatlariin tohliikesizliyini tomin edilmamasi va icraginin salahiyyatina aid olmayan digor hallara
g0ra masuliyyat dagimir.

5.6.  Hazirki Miiqavils baglandigdan sonra vo onun icrasi prosesinds Fors-major hallar (yangin, dasqin,
zolzalo, totillor vo digar tobii folakotlor, miiharibo vo horbi amsliyyatlar, epidemiya, pandemiya vo ya digor
hallar bu kimi Taraflarin nazarati altinda olmayan hallar da daxil olmagla, lakin bununla meahdudlagmayaraq)
noticasindo, toraflordon heg biri dhdosliklarinin tam vo ya qismen yerina yetirilmomasina géro mosuliyyat
dasimur.

5.7. Sifarig¢i Miiqavils iizra 6hdsliklarini yerine yetirmodikds (lazimi gqaydada yerine yetirmodikds), 0
climladan Miiqavilanin 4.2.-ci bandinds gdstarilon 6hdaliklar, icragi bels bir imtina barada bildirisi icraginin
avvallor do onlayn girisgi tomin etmoak ii¢lin géndoermis oldugu elektron pogt linvanina géondormakls, onun
icrasindan birtorafli qaydada mohkomodankenar imtina yolu ilo bu Miigaviloni lagv etmoak hiiququna
malikdir. Bu Miigaviloya Miistorinin miivafiq bildirisi aldig1 giin va ya bildirisde gostarilon miiddatds xitam
verilir, Kurs materiallarina ¢ixig imkani iso homin an deaktivlagdirilocokdir.

6. 9qli miilkiyyat. Maxfilik

6.1. fcrag1 torafindon xidmotlorin Miistoriyo gostorilmosi ¢orgivesindo Sifarisgiys Icragmin vo/va ya
fcragmin miivafiq miiqavilolor/sazislor (bundan sonra Oqli Miilkiyyat) bagladig1 iiciincii soxslorin ogli
miilkiyyatine giris tomin edilir.

Oqli miilkiyyste aciq miilkiyystde olmayan audiovizual materiallara, kompiiter proqramlarina, metodiki
vo/va ya istinad materiallarina, tapsiriglara, informasiya resurslarina ¢ixis daxildir, lakin bunlarla
mohdudlasmur.

6.2.  Oqli Miilkiyysts miinasibatde Miistari asagidakilar etmalidir:



- Icragmin ogli faaliyyatinin noticoloring olan hiiquglarmi pozan har hansi horokatlordon gokinmok,
xilisusan do kopyalamamaq, qeyd etmomok, ¢oxaltmamagq, tirajlamamaq, har hansi1 formada yaymamaq,
yenidon tortib etmomok, tdromo yaratmaq {i¢lin Icraginmn yazili icazosi olmadan oqli foaliyyotin
naticalarindan istifado etmomoak;

- fcragmin miistosna hiiquglarinin pozulmasi ilo bagl hor hanst molum faktlar barodo dorhal ona
molumat vermok;

- Saytdaki Soxsi Hesaba daxil olmaq tiglin autentifikasiya molumatlarinmi iiglincii soxslora toqdim
etmomok. Loqin vo sifranin itirilmasi, habels {iglincli soxslor torofindon qeyri-qanuni girig hallar1 halinda,
Sifarisci dorhal asagidaki iinvana bildiris gondermoklo Icragiya molumat vermayi ohdasino gdtiiriir:
sales@lerna.team.

Gostarilon bildiris gondarilona gadar biitiin harokatlor Miistari torafindon yerina yetirilmis hesab olunur.
6.3.  Moxfiliya Icraci tarafinden xidmetlorin gostarilmosi prosesi ilo bagli, aciq sahado dorc olunmayan vo
ictimaiyyat {i¢iin aciq olmayan hor hans1 melumat daxildir. Sifaris¢i Icraginin ovvolcodon yazili razilig
olmadan xidmotlorin gdstorilmosi zamam (ictimai agiq olan molumatlar istisna olmagla) Icragi torofindon
verilon moxfi malumatlart va digar molumatlari ii¢iincii saxslors agiglamamagi 6hdosine gotiiriir.

6.4. Icrag1 6z marketing vo/yaxud reklam materiallarinda Kurs materiallarimin Syronilmosi zamani
Sifarig¢i torofindon yaradilmis obyektlordon istifade etmok, homg¢inin Sifarigs¢ini Program tominatinin
istifadocisi vo miistori kimi qeyd etmak hiiququna malikdir.

7. Digor miiddsalar

7.1. Sifarigei tosdiq edir ki, o, Saytdan istifado etmoklo amsaliyyatlar1 hoyata kecirmok gabiliyyastino
malikdir vo Azarbaycan Respublikasinin qanunvericiliyins uygun olaraq talob olunan yasa catmisdir.

7.2.  Mustori agagidak: hallarda Xidmotin gostorilmasindan imtina edilo bilacoayinden xabardar oldugunu
va geyd-sortsiz razilagdigin tosdiq edir:

- Odonis avtorizasiyasinin Bank vo ya elektron 6denis sistemi torafindon tosdiq edilmomasi;

- miiqavilo ilo miioyyon edilmis hallarda vo gaydada pul vesaitlorinin qaytarilmasi prosedurunun
Sifaris¢i torafindon baslanmasi;

- Azorbaycan Respublikasinin gqanunvericiliyi ilo vo ya bu Miiqavils ilo nazorde tutulmus digor
hallarda.

8. Yekun miiddaalar

8.1. Bu Miiqavile Sifaris¢inin 2.4-cii bandds nozordo tutulmus herokatlori yerina yetirdiyi andan
baglanmis hesab olunur, Miigavilonin sortlorina uygundur va taraflor 6hdaliklorini yerine yetirona qoder
etibarlidir.

8.2.  lcrag1 Sifarisciyo ovvolcodon xobordarliq etmodon bu Miigavilonin sortlorini doyisdirmak, bu
Miigaviloya yeni sortlor vo ya olavelor etmok hiiququna malikdir. Miistari bu ciir doayisikliklarin
miimkiinliiyiindon xabordar olaraq, onlarin edilmasi ilo razilagir. Miistori bu ciir doyisikliklorden sonra bu
Miigavileni icra etmays davam edorso, bu, onun onlar1 qabul etmasi demakdir.

8.3.  Bu Miiqavilays edilon doyisikliklorin va/va ya olavalorin matni vo ya onun yeni variant1 Icragi
torafindon Saytda miivafiq mslumat yerlogdirilmaklos ictimaiyyato ¢atdirilir.
8.4.  Toroflor qeyd-sortsiz razilasirlar ki, susmaq (bu Miigavilonin bozi miiddsalar: ilo razilasmamaq

barads yazil bildirislorin olmamasi, o ciimladon tariflorde doyisikliklor) Miistorinin bu Miigavilenin yeni
variantina raziligi vo qosulmasi kimi qobul edilir (Azarbaycan Respublikasi Miilki Macollasinin 329-cu
maddasi).

8.5.  Bu Miiqavils taraflorin razilig ils logv edilos bilor.

Taraflorin har biri planlagdirilan xitam tarixindon an geci 15 giin avval soxsi kabinet va ya elektron pogt
vasitasile qars1 torafs bildiris gdndermakls bu Miigaviloni birtarafli qaydada lagv etmak hiiququna malikdir.
8.6.  Bu Miiqavilenin sortlorindan hor hans1 biri hiiquqi qiivvasini itirerse, qeyri-qanuni elan olunarsa va
ya bu Miiqaviladon ¢ixarilarsa, bu, hazirki Miigavilonin digar sortlarinin etibarsizligina sabab olmur, onlar
hiiquqi cohatdon qiivvads galir vo Teroflar {iglin macburi hesab edilir.

8.7. Bu Miiqavilo ilo tonzimlonmoyon biitlin masalolor Azorbaycan Respublikasinin mdévcud
ganunvericiliyino uygun olaraq hall edilir.
8.8.  Toroflor arasinda yarana bilacok biitliin miibahisslar, iddialar vo fikir ayriliglart danisiglar yolu ilo

hoall olunacaq. Miibahisalori bu iisulla holl etmok miimkiin olmadiqda, toraflor miibahisonin halli ii¢iin
mohkomoayagoadar prosedura moacburi riayat etmoklo Azarbaycan Respublikasinin qiivvads olan
ganunvericiliyi ilo miisyyan edilmis gaydada mahkemaya miiraciat edirlor.

Miiqavilo iizro hiiquglarmin pozuldugunu hesab edon torof qarsi torafo iddia qaldirmaga borcludur. Iddia


sales@lerna.team

gonderonin soxsiyyatini vo yazigsmalarin aliciya ¢atdirilmasi faktini miioyyon etmays imkan veran har hansi
isulla qars1 torafs gondorilorsa, diizgiin taqdim edilmis hesab olunur. Yazismalarin alicinin olmamasi
gdstorilmoklo geri qaytarilmasi fakti mohkomayo miiraciot edilmosino mane olmur. Iddia arizosino iddialart
osaslandiran vo tesdiq edon sonadlorin suratlorinin alave edilmosi (agor bu sonadlor garsi torafdo olarsa)
macburi deyildir.

Iddian1 alan torof onu aldig: tarixdon 10 (on) is giinii miiddatinde baxilmanin naticalori barada digor torafo
yazili malumat vermoalidir. Miioyyon edilmis miiddotds iddiaya cavabin vo ya osaslandirilmis etirazlarin
alimmamasi iddianin vo onda gdstorilon hallarin gabul edilmosi hesab edilir.

8.9.  Toroflor elektron rabito vasitalori vo ya Saytdaki Soxsi Hesab vasitasilo gondoarilon sonadlarin hiiquqi
qiivvays malik oldugunu taniyirlar.

8.10. Sifarig¢i Saytda geydiyyatdan kegorkon Miistorinin gostordiyi soxsi molumatlarin, eloco do Saytda
yerlosdirilon soxsi melumatlarin emali Siyasatinds nazards tutulmus sartlorls soxsi kabinetin iglonilmasi ti¢iin
fcragtya raziligmi verir.

8.11. Sifarisci Podratgiya onun gostordiyi Xidmatlors dair Sifaris¢inin internetds yerlosdirdiyi raylorden,
o climladan Sifariscinin Podratcinin sosial sobsakslordaki rosmi qruplarinda qoydugu raylordon Sifarig¢inin
tam adi1 (soyadi, ad1 vo atasinin adi) gosterilmomokls vo Sifariscinin imicindon heg¢ bir sokilds istifads
etmadon, o ciimlodon, lakin bununla mohdudlasmayaraq, emali, eloco do azaldilmasi, doyisdirilmasi,
monasini tohrif etmodon istifadasi, belo roylorin Podratginin rosmi sohifalorinds, sosial gabokolarindoki
sohifalarinds, Podratcinin reklam vo diger materiallarinda, o climlodon Podrat¢inin miistarilorine malumat
biilletenlorinin matnlorins yerlogdirilmasi moagsadi ilo Podratginin istifade etmasins raziliq verir. Bu raziliq
Miigavilonin baglandigi tarixden qiivvadadir. Bu raziliq Sifaris¢i torafindon istonilon vaxt Podrat¢inin
Miigavilada gostorilon linvanina yazili orize gdndorilmokls geri gétiiriilo bilor.

8.12.  Sifaris¢i Podratciya 6z raziligini verir ki, sonuncu ona reklam xarakterli mesajlar, Podrat¢inin vo
onun torofdaglarinin mohsullari, xidmatlori barade malumat biilletenlori, reklam aksiyalari, endirimlor va
xiisusi tokliflor, miisabiqgaler, yariglar, sorgular barods Sifarig¢inin elektron pogt iinvanina, onun telefon
ndémrasing, o climladon messencerina, eloco do «Viber», «Telegramy», «WhatsApp»ina poct gondorislori,
SMS-bildirigler, push-bildirigler, eloco do Sifarig¢iya bu ciir malumati telefon vasitesilo oyani formatda
toqdim etsin.

9. Taraflarin rekvizitlori

9.1.  Toroflor Saytda qeydiyyatdan kecorkon vo/ve ya Kursa girisi tomin etmoak {igiin arize doldurarkeon
vo/va ya Icragmin xidmatlorini ddoyarken Miistorinin gostordiyi molumat kimi onun rekvizitlorini gebul
etmoaya razilagirlar.

9.2 Icraginin rekvizitlori:

«PROSKILLS» MMC

VOEN: 1905070601

Hiiqugqi tinvan: Baki soh., Hovsan gasobasi, Elman Qasimov kiic., ev 17A, m. 69

H/hesab1: AZ60ACAB00210100000001097707

Bank: «AccessBank» QSC

Kodu: 505000

VOEN: 1400057421

M/h: AZ10NABZ01350100000000056944

SW.LF.T. - ACABAZ22



Pullu xidmatlorin gostorilmasine dair publik miigaviloya
Olava 1

Odanis va pul vasaitlorinin qaytarilma qaydasi

Hazirki 6danis vo pul vasaitlorinin gaytarilma qaydasi (bundan sonra Qayda) Miiqavilo iizra
xidmoatlorin 6danisi vo Miigaviloys vaxtindan avval xitam verildikdo ddanilmis xidmat mablaginin geri
qaytarilmasi il bagh Icragi ilo Sifarisci arasindaki miinasibatlori tanzimlayir.

1. Xidmeotlorin yekun doyari Sifarisgi torafindon segilmis Kursun doyari nazors alinmagla formalagir.
Xidmoto gora 6denis nagdsiz qaydada, Saytda gostarilon iisullardan biri ila, Sifaris¢inin segimi ilo, Icraginin
hesabina vasait kociiriilmokls hayata kegirilir.

2. Saytda vo ya Soxsi kabinet vasitasilo 6donis edorkon 6donis ticiin VISA, MasterCard kartlart gobul
edilir.

Odonislorin kogiiriilmasi Visa vo MasterCard beynolxalq 6donis sistemlorinin Qaydalarina uygun olarag,
qapali rabito kanallar1 vasitasilo miiasir yoxlama, sifrolomo vo molumatlarin 6tiiriilmesi tisullarindan istifads
etmoklo 8donisin hoyata kegirilmosinin moxfilik va tohliikesizliyi prinsiplori osasinda hoyata kegirilir. Odonis
sistemlori vasitesilo ddeniglorin hoyata kecirilmasi qaydalar1 vo tisullart ilo baglh Miisteri miivafiq 6deonis
sistemlarinin gaydalarini rahbar tutur, aydinlagdirma vo moslshat ii¢iin birbasa miivafiq 6deanis sistemlorinin
operatorlarina miiraciot edir. Icraci bununla 6z solahiyyatlori daxilinde 6donis sistemlarinden istifads etmokla
Xidmeotlora gora 6donisin hoyata kecirilmosi ilo bagl informasiya destoyi gostormok hiiququnu 6ziindo
saxlayir, lakin bu slavads heg bir sey onu bu ciir informasiya destayi vermay9, taqdim olunan mslumatlarin
tamligina géro mosuliyyot dagimaga vo ya digor Miistori torofindon xidmatlore gora 6donis tisulunun va/va
ya 6denis sisteminin sec¢ilmasinin naticalorine gors cavabdehik dasimaga macbur eds bilmaz.

3. Visa vo ya MasterCard bank kart1 ilo 6denis etmak ti¢tin xidmati sifaris verarkon, ddonis tisulunu
secarkon «Bank karti ilo 6doy» diilymaesini, 6danisi basa ¢atdirmaq iigilin iso «Odo» dilymasini basmaq lazimdir.
4, Sifarigin 6denisi bank kart1 rekvizitlorinin daxil edilmasi tiglin bankin tohliikesiz 6donis sohifasine

yonlondirildikdon sonra hayata kegirilir. Odanis sohifasi ilo alage vo molumatlarin &tiiriilmasi 3D Secure
texnologiyasindan istifads etmokls tohliikasiz rejimds hayata kegirilir.

Bank kart1 malumatlarini daxil etmok ii¢lin sohifode Miistari bank kartt melumatlarini daxil etmalidir: kartin
nomrasi, kart sahibinin adi, kartin istifade miiddsti, ii¢ roqomli tohliikesizlik kodu (VISA {i¢iin CVV2 va ya
MasterCard iigiin CVC2). Biitiin lazimi molumatlar kartin iizerindo ¢ap olunur. Ug raqamli tohliikesizlik kodu
kartin arxasinda yerlagson ii¢ rogomdir. ©gar Miistorinin banki Verified by Visa, MasterCard SecureCode
vasitasils internet ddonisin tohliikasiz aparilmasi texnologiyasini dastoklayirss, 6donisi hayata kegirmok ii¢iin
xiisusi parol talob oluna bilar.

5. Miistorinin bank kartinin rekvizitlori Icraginin serverinde vo ya Veb saytinda saxlanmur, Icragmin
Sifarig¢inin 6denis melumatlarina ¢ixigi yoxdur.

Istifadagi torofinden taqdim olunan molumatlarin, o ciimlodon soxsi molumatlarin vo 6donis rekvizitlorinin
moaxfiliyi bank terafinden tomin edilir.

Sifarig¢inin  daxil etdiyi molumatlar, o ciimladon 0donis rekvizitlori, Azorbaycan Respublikasinin
ganunvericiliyinds nozards tutulmus hallar istisna olmaqla, tigiincii soxslors verilmir.

6. Bank asagidaki hallarda 6denisdon imtina eds bilar:

6.1.  bank kart1 internet vasitosilo 6donis etmok ii¢iin nozorda tutulmadiqda;

Miistori bu barads xidmot gostoron banka miiracist edorak dyrans bilar.

6.2.  bank kartinda 6demak tigiin kifayat qodor vesait yoxdur.

Miistari bank kartinda pul vasaitinin mévcudlugu barads otrafli molumati bank kartini vermis banka miiraciot
etmoklo Gyrana bilor;

6.3. bank kart:1 molumatlar1 sohv daxil edildikdo;

6.4.  bank kartinin etibarliliq miiddati basa ¢atdiqda.

Kartin etibarliliq miiddati adaton kartin iiz tarafinds gostarilir (bu, kartin etibarli oldugu ay va ildir).
Miisteri kartin etibarliliq miiddsti haqqinda strafli mslumati bank kartin1 vermis banka miiraciot etmaklo
Oyranoa bilor.

7. Apple Pay ilo Odonis edorkon «Wallet» tatbigindon karti segin, programda hansi metodun
secilmasindan asili olaraq parol va ya digar autentifikasiya metodundan istifads edin.
8. Samsung Pay-don istifado edorak sifaris verarkon «Samsung Pay 6do» diiymesine kliklayin,

Samsung Hesabiniz1 daxil edin vo smartfonunuzda alis1 tasdigloyin (barmagq izi, iris vo ya Samsung Pay PIN
kodu ila).



9. Podrat¢1 6donis sisteminin va/ve ya bankin aparat vo proqram tominati kompleksine nazarat etmir.
Ogor har hansi sshvlar naticasinda Sifaris¢inin vasaiti silinibsa, lakin 6donis 6danis sistemi va/va ya bank
torofindon avtorizasiya edilmoyibso, vosaitin Sifarisciye qaytarilmast Ohdsliyi 0denis sisteminin
operatorunun vo/va ya miivafiq bankin iizorino diisiir.

10. Miistari tarafindon ddenilmis vosaitin geri qaytarilmasi asagidak: hallarda hoyata kecirilo bilor:
10.1.  Icraginin togsiri {iziindon miioyyon edilmis miiddatds xidmeot gdstorilmodikda;

10.2. Xidmeot baglamazdan avval Miigtori Miiqavilonin lagvi vo pulun geri gaytarilmasi barads bildiriglo
miiraciat etdikds.

10.3. ©Olavenin 14-cii bandinds geyd olunan hallarda.

11. Miistori torofindon Odonilmis vasaitin tam vo ya qismon geri qaytarilmasi icragi torofindon
Sifariscinin yazili miiracioti osasinda Icragiin ret@skillbox.team elektron pogtuna gondorilmis vo oslini
fcragiin pogt iinvanina géndermokla hoyata kegirilir: Baki soh., Hovsan gosobesi, Elman Qasimov kiig.,ev
17A, m. 69.

Icraci Sifaris¢idon vosaitin qaytarilmasi iiciin tosdiq edilmis orizo formasini doldurmasini talob etmok
hiiququna malikdir.

12. Kredit vosaitlorindon istifado etmoklo 6donis sortlori ilo ddonis etmok istisna olmagla, Icragi
Sifariscinin sec¢diyi Kursa onlayn girisi tomin etmozdon ovval Sifarisci Miiqaviloni logv edorso, Icraci
6donilmis mablogin 100%-ni Sifaris¢iys qaytarir.

13. Kredit vasaitlorinin calb edilmasi ilo 6denilon Miisteri torafindon se¢ilmis Kursa onlayn girisi tomin
etmozdon avvel Miistori Miigaviloni logv edorso, Icraci torofdas bank torofindon tutulan komissiyalarin
mobloglori ¢ixilmagla pulu torafdas banka qaytarir. Icragi Sifarisci torafindon torofdas banka onlar arasindaki
miiqaviloya assason edilon 6dsnislorden tutulan komissiya faizlarine gére masuliyyst dasimir vo Sifarisei ilo
torofdas bank arasinda baglanmis miigaviloys uygun olaraq Sifaris¢i torofindon torafdas banka 6denilmali
olan vasaitdon istifadoys gora hesablanmis faizlorin moblagini Miistoriys qaytarmur.

14. Sifaris¢i 6ziiniin se¢diyi Kursa onlayn girisin Icragi torofinden tomin edildiyi tarixdon etibaren 30
toqvim giinii arzindo Miiqaviloni logv edorso, Icragi 8donilmis moblogin 50%-ni Sifarisciyo qaytarir. Bundan
olavo, agor secilmis Kursa onlayn ¢ixis imkani kredit vosaitlordon istifade etmoklo 6donilibsa, Icraci bankin
ondan tutdugu komissiyalarin moblogini ¢ixmagqla pul vasaitlorini miivafiq bankin iinvanina qaytarir. icragi
O0doniso goro mosuliyyst dagimir vo Sifarisci ilo bank arasinda baglanmis miiqaviloys asason Sifaris¢inin
banka 6domsali oldugu pul vesaitlorden istifadoyo gore hesablanmig faizlorin mablaginin avazini ona geri
qaytarmir.

15. Birmonali tofsir edilmok ii¢iin: Sifarisci kredit vosaitlorindon istifadoys gora ddenilon xidmatlorden
(bank mohsullar - istehlak kreditlori, kredit 6doms planlart vo s.) imtina etdikds, geri gaytarilmali olan
moblog vo Icragimin xorclori onun Sifarisgiyo gostordiyi xidmetlorin ddonisino gore bankdan aldig pul
vasaitlarinin mablogindon hesablanir.

16. Sifarigginin segdiyi Kursa onlayn girisin icragi torafindon tomin edildiyi tarixden 30 toqvim giinii
sonra Sifarig¢i Miiqaviloni logv edarso, heg bir pul vasaiti geri qaytarilmur.
17. Odonisin hoyata kegirildiyi hesaba pulun qaytarilmasi Miistorinin miiraciotinin alindig1 tarixden

etibaron 30 is gilinli arzindo hayata kegirilir (konkret gaytarilma miiddeti Miisterinin bank kartin1 vermis
emitent bankdan asilidir).

18. Miistarinin 6donis rekvizitlari doyisdikds, habels kredit hesabina bank taskilati torafindon xidmatlara
gora ddenis edildikdes, Miisteri Orizads vesaitin qaytarilmasi tigiin bank rekvizitlorini géstormayi 6hdasinag
goturtr.

Sifarisci bank rekvizitlorini gdstormodikdo, Icragi xidmetlorin ddonilmoesi zamam Miistorinin gostordiyi
6donis rekvizitlorindan istifade etmokls vasaitin kd¢liriilmasine goro masuliyyst dagimur.

19. Icraginin formasinda tortib edilmis bu ©lavanin 14-ci bandine uygun olaraq pulun geri qaytarilmasi
liciin Sifaris¢i Miiraciotinin Icragi torofinden alindig1 tarixdon etibaran 1 (bir) is giinii orzindo Kursa giris
dayandirilir.
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